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QAG'LC BINGO

Alberta Gaming an
Liquor Commission

An Agont of the Governmant of Albarta PAGE 3 OF 12

SECTION: 8.5 BINGO PROGRAM — RULES OF PLAY

K)

i) complete a Ball Verification Sheet which shall be
kept as part of the event records; and

iii) the caller shall sign the Ball Verification Sheet to
certify it is correct.

A new ball shall not be drawn from the cradle/chute until:
)] the previous ball has been called; and

i) the called ball has been placed in the
corresponding hole in the ball pocket tray.

House rules must not require that players have the last
number called to win a prize for any bingo game.
Exceptions to this rule may exist for loonie pot and
fireball schemes, and special event guaranteed bonanza
game prizes.

When a bingo is declared, the caller shall:

i) stop play by announcing a bingo has been
declared, and no more numbers will be called;

i) where the blower is turned off to verify a bingo,
the ball next in line in the cradle/chute (that is, the
next number to be called) must remain there and
be the next number called;

iii) announce the type of game being checked;

iv) announce the number of bingos recognized, their
approximate location in the hall, and ask (the first
time) if there are any other bingos;

V) ask (a second time) whether there are any more
bingos and pause (at least three to four seconds)
to recognize these;

Vi) announce the number of bingos which have been
recognized, state that only these bingos are
eligible for prizes, and the game is closed; and
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n)

vii) where the player’s eligibility to win is dependant
on the number of balls called, the caller shall,
with the assistance of a neutral player or charity
volunteer, count the number of balls in the ball
pocket tray to verify the number of balls in the
ball pocket tray match the number of balls
displayed on the flashboard as being called:

if the number of balls in the ball pocket tray
match the number of balls displayed on the
flashboard and are within the required
number of balls to win the specified prize,
the prize will be awarded to the winner(s); or

if the number of balls in the ball pocket tray
does not match the number of balls
displayed on the flashboard and required to
win the prize, the winner(s) shall be given
the option to verify the balls in the ball pocket
tray, and if they are in agreement with that
count, shall not be entitled to the prize
associated with declaring bingo in a
specified number of called balls.

Where a bingo verifier is used, it is recommended that all
paper and electronic bingos be verified through the
verification unit. However, at a minimum, the caller shall
ensure that all electronic bingos, and a minimum of five
(5) paper bingos selected at random, shall be verified
through the verification unit. Paper bingos exceeding
the five (5) to be put through the verifier may be verified
using the manual process described in Subsection 8.5.1
clause 0). The verification unit call-back shall be
conducted as follows:

) Seller/Checker:
identifies the declared bingo(s) to the caller;

for paper regular games, verbally gives the
caller the card number(s); or
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for paper special games, the seller/checker
shall give the caller the card number(s), card
colour and serial number(s); or

for all electronic games, the seller/checker
shall give the caller the card number(s),
game/part number, and level(s).

i) the caller shall key the card number(s) into the
verifier to display the card face on the TV
monitors;

iii) the seller/checker shall compare the player’s card
to that displayed on the monitor, confirming both
card face and card number; and

iv) all displayed cards shall be left on the monitor
screen for at least three (3) seconds.

0) Where the bingo verification unit cannot be used, due to
an equipment failure, a manual call back must take
place. The verification procedures to be used shall be
identified in the facility licensee’s house rules. The
procedures shall include:

i) for all games, the checker shall take the bingo
card and put it in front of a player at another table
who will assist in verifying that the numbers
called back by the caller form the winning pattern
on the patron’s card, thereby validating the
declared bingo;

i) for special games, the checker must provide the
caller with the card colour and serial number(s)
and verify the special game card as stated in
clause i); and

iii) where the prize value of the game exceeds five
hundred dollars ($500) or where there is a pre-
call, the bingo card(s) shall be checked against
the master book by the bingo chairperson,
paymaster or facility licensee.
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p) The series number must be visible on the winning card
or the bingo shall not be honoured.
g) For bingo game/scheme prizes (see Subsections 8.3.1

and 8.3.2) in the amount of $500 or more:

)

the chairperson or paymaster shall ensure that
the name, address and telephone number of
each winner is recorded on the back of the
winning card (for paper card winners) or on the
back of the paymaster verification receipt (for
electronic card winners) and that the card is
attached to the control sheet of the game the
prize relates to;

for all special games, the seller/checker shall
take the paper card(s) to the caller's station or
the cash cage for verification by the caller or hall
advisor. The caller/hall advisor shall inspect the
card(s) for any obvious signs of tampering and/or
alterations prior to the prize being awarded.

NOTE: In the following example, the total payout for the

Bonanza game is $700.00, and is split into three
individual game prize payouts:

Caller's Choice $100.00
Main Prize $500.00
Consolation Prize $100.00

In this example, the Caller's Choice and
Consolation Prizes do not require a signature on
the back of the winning card(s) or a manual
inspection by the caller or advisor. However, the
Main prize at $500.00 requires both the winner’s
information on the back of the winning card (or
cards in the case of multiple winners), and a
manual inspection of the card (or cards in the
case of multiple winners).
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For regular games only, associations who
conduct DIGI bingo have the option of having
the Caller print the same card configuration for
all regular games cards (paper or DIGI) using
the Event Management System verifier. That
printed copy may be used to record the winner’'s
information for regular game payouts of $500 or
more and be kept with the event records. The
paper bingo card for a special game prize of
$500 or more shall be signed and maintained,
however if the special game is won on a DIGI
card, then the card shall be printed from the DIGI
verifier and be signed and maintained as
required by the policy.

In non-DIGI bingo halls, the paper bingo card for
both regular and special games shall be signed
and maintained as required by the policy.

r) The caller must record all prize payouts on the bingo
caller's check sheet or the Event Management System

(EMS).

s) Cards may be used for a single game, or for two or more
successive games in a series. Called balls shall remain
in the ball pocket tray until the final game in a series is

done.

After all bingos are checked and verified, the

caller shall clearly state that the game series is closed,
and return the balls to the blower.
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8.5.2 Decl

a)

b)

c)

aration of Bingo:

It is a player’s responsibility to make themselves heard
by the caller in order to stop the game. When a caller
stops the game, he will acknowledge the player(s) bingo
and call for further bingos as described in Subsection
8.5.1 clause m). When the number of winners eligible
for prizes is announced, the caller will declare the game
closed and proceed to verify the declared bingo(s) as
stated in Subsection 8.5.1 clauses m) to 0).

Two common problems arise during the process of
declaring a bingo. They are as follows, with a suggested
resolution provided in each case:

) The caller did not acknowledge a declared bingo
because he could not hear the player declare the
bingo and proceeded to call another number. In
this case, the next number which was called is
valid. The player who had a bingo on the
previous number may declare bingo again (the
last number not required). However, the player
may have to share the prize if another player
declared a bingo on the next number which was
called.

i) Multiple bingos were declared, an usher is
standing beside each player, and for some
reason the caller did not acknowledge one of the
bingos. The caller shall clarify with the usher and
other players in the vicinity whether the player’s
bingo was declared on time or was late. Once
clarified, the caller shall refer and explain the
matter to the bingo chairperson, who shall decide
whether the player will receive a portion of the
prize.

In a situation where a player declared a bingo and the
bingo was determined not to be a valid bingo, the caller
may re-open the game and, prior to calling another
number; ask if any other player has a bingo to declare.
This includes a player whose bingo was initially
disqualified due to a late announcement of their bingo.
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8.5.3

NOTE: If a complaint is registered with the AGLC, the bingo
chairperson’s decision may be subject to review. If it is
determined that the complaint was valid, the licensed charity
and/or the facility licensee shall pay the player the amount
owing as recommended by the AGLC.

Facility Rules of Play:

a)

b)

The facility licensee shall establish and maintain rules of
play, consistent with these terms and conditions,
governing the operation of their bingo games. The rules
of play shall be updated by the facility licensee as
required to ensure consistency with the approved bingo
program.

Rules of play shall address, but are not limited to, the

following:

i)

i)

ii)

listing of the regular games played during the

event;

detailed explanation of how each special game is
played (that is, number of games played within
the special game, rule(s) of the game, procedure

for multiple winners and the prize breakdown);

on bonanza games:

whether another number has to be called
prior to the full card being recognized, if the
full card was not declared within the pre-call
(for example, a 49th number has to be called
prior to recognizing a full card, if the full card
was not declared within the 48 number pre-
call);

when a late bingo is called on a bonanza (or
any other game involving a consolation
prize), whether the player can receive the
consolation prize without another number
being called;
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vii)

viii)

how the full card and consolation prizes are
calculated when it appears the consolation
prize will be more than the full card prize.

on the bonanza pre-call game, if the pre-call
game was not won during the pre-call,
whether any other numbers have to be
called before the game can be won;

for special events, which may include
guaranteed bonanza prize payouts, establish
alternate rules of play, for example, “Bingo
may not be declared until after the 49th
number is called”.

minimum payout amounts for each card price;

how prizes are split in the case of multiple
winners;

details on discount pricing, for example seniors
(age of seniors must be stipulated and cannot be
lower than 60 years), package deals, discount
bonanzas, bonanza trade-ins, all you can play,
and partial bingo event pricing;

details regarding partial bingo event sales,
including how the bingo event will be divided,
whether existing players can purchase additional
cards for the portion of the bingo event being
played; if so, how their original receipt is handled
and how their loonie pot game participation is
affected;

details on Loonie Pot/Pot of Gold schemes;

whether or not two games can be won at the
same time, or does another number have to be
called prior to the second game being recognized
(keep in mind the affect these rules may have on
the loonie pot or progressive games);
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X)

Xi)

i)

xiii)

Xiv)

XV)

whether or not games can be won out of order
(again, keep in mind the affect these rules may
have on the loonie pot or progressive games);

how merchandise prizes are awarded in the case
of multiple winners and if any cash in lieu option
exists on merchandise prizes;

details on give-aways/promotions (that is, door
prize draws or other give-away promotions);

details of other promotions connected to the
game of bingo (that is, King Queen, Gold Ball,
Lucky Number, Player of the Event, etc.);

details on playoff games, one weekly playoff
game is permitted for each event time slot being
conducted in the facility (that is, one for morning,
afternoon, evening or late night slot);

rules of play for the progressive game/prize
scheme must be established and address the
following:

price of cards or cost to participate;

details on how the game/scheme is played
and how the prize will be awarded;

prize payout including a breakdown of the
event payout between the progressive
contribution and the consolation prize (if
applicable);

details on how the prize pool progresses (for
example, evening to evening, afternoon to
afternoon, afternoon to evening);

details on capping of the prize pool(s), see
Subsection 8.3.6 clause a) subclause ii), and
on the method of playing off the main pool
once the $10,000.00 maximum is reached;
and
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xvi)  DIGI Bingo rules of play set by the facility
licensee and consistent with the DIGI Bingo
Standard Rules of Play set by the AGLC.
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8.6 FACILITY HOUSE RULES

8.6.1 The facility licensee shall establish and maintain house rules,
consistent with these terms and conditions, governing the
operation of the bingo event. The house rules shall be
updated by the facility licensee as required.

8.6.2 House rules shall address, but are not limited to, the
following:

a) The facility licensee must have house rules regarding
the following:

i) what time the doors and cashiers open, and what
time the early birds and regular games start;

i) age limit for bingo workers and age limit for non-
playing minors to be in the hall;

iii) minimum purchase of regular game cards for
paper and electronic games;

iv) receipts of bingo cards are not transferable from
player to player;

V) what time the reading is taken to determine
regular game payouts;

Vi) that players may not claim a prize for any game
or scheme without a valid cash register event or
admission receipt;

vii) policy regarding players caught playing more
cards than they paid for;

viii)  that only cards issued by the licensed facility are
eligible to be played and be recognized for a
prize;

iX) the games patrons playing a portion of the bingo
event are eligible to play;

X) policy on players playing on the wrong series or
colour of card,
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Xi)
Xii)
Xiii)

Xiv)

XV)

XVi)

XVii)

XViii)

how bingos are verified,;
how Braille cards are sold and verified;

policy regarding exchange and/or refund of bingo
cards;

policy on workers and/or volunteers playing bingo
cards for a player temporarily absent;

time the cards sold or attendance and prize
payout will be announced by the caller prior to
the start of the regular games;

policy on players found cheating;
details on distribution of free cards; and

house rules applicable to the operation of DIGI
Bingo and consistent with these terms and
conditions.

b) The facility licensee may have house rules regarding the

following:

)] policy on players saving seats for friends;

i) whether cards not in play have to be face down
on the table;

iii) whether all cards must be marked with ink pen or
a dauber or they will be disqualified for a prize;

iv) that cards are the responsibility of the player, and
whether or not lost cards will be replaced,;

V) policy on workers smoking and eating/drinking
while selling cards or verifying a bingo; and

Vi) foul language being used by patrons, or patrons

who are intoxicated or causing a disturbance.
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9.1 GENERAL

9.1.1 “Linked bingo” means a bingo game played simultaneously
by participants at different locations in which the locations are
linked by a communication system.

9.1.2 Players must be eighteen (18) years of age or older to
purchase or play linked bingo game cards or to be awarded a
linked bingo game prize.

9.1.3 Any linked bingo game must be approved by the Board of the
AGLC. A network management plan must be submitted for
review. The network management plan must include:

a) a detailed description of the technology;
b) card inventory control and distribution system;

c) the method of calling bingo numbers at the “host
facility,” and transmitting them to each participating
facility;

d) description of the game;
e) description of card sales and reporting;
f)  details of the prize;

g) details of personnel involved in the conduct and
administration of the game;

h) the procedure to verify winning cards;

i) linked bingo game rules of play;

j)  marketing/promotion plans;

k) draft of financial and inventory control forms;

[)  process of transferring revenue to the network;
m) procedure to pay winner(s);

n) the distribution of net proceeds;
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9.14

9.15

9.1.6

9.1.7

9.1.8

0) network ownership;
p) detailed network operating cost breakdown;
g) network security; and

r) method for continuation of the game in the event of
loss of communication system(s).

A linked bingo game may only be supplied by a “registered
gaming supplier.” Where that supplier is also providing
gaming workers necessary for the conduct of the linked bingo
game, the supplier shall also be registered as a “gaming
worker supplier.”

One linked bingo game will be allowed for each bingo event
conducted within the licensed facility.

Separate, sealed cards (all sides must be sealed) must be
used for the linked bingo game.

A specific set of rules of play must be approved and posted
for the game. Individual facility licensees or licensed
charities cannot change these rules.

Changes to the approved operating procedures of the linked
bingo game during an event shall be submitted for review
and approval by the AGLC prior to being implemented.

9.2 FINANCIAL STATEMENTS AND RECORDS

9.2.1

An audited financial statement and management letter of the
linked network’s income and expenses shall be submitted to
the AGLC within 120 days of the fiscal year end. The
specific content will be determined by the AGLC. It shall be
prepared by an independent accountant, who is a member in
good standing of:

a) The Institute of Chartered Accountants of Alberta;

b) The Society of Management Accountants of Alberta;
or
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c) The Certified General Accountants Association of
Alberta.

9.2.2 The licensed charities of a bingo association or bingo society
shall pool linked bingo game proceeds according to the bingo
association or bingo society approved pool agreement.
When the pool is distributed, the proceeds must be deposited
into each licensed charity’s approved bingo account.

9.2.3 Inventory and financial control systems for the linked bingo
game must meet the requirements set by the AGLC.

9.24 Each linked bingo game must be video/audio recorded by the
network. Tapes must be retained for a minimum of 21 days.

9.2.5 Network management staff who are directly involved with the
administration of the linked bingo game and expense
revenue must be bonded for a minimum of $100,000.

9.2.6 AGLC Inspectors and officials shall be permitted access to all
records, documents, video tapes and equipment relating to
the linked bingo game and the network. They may examine
these items at their discretion and may copy or remove them
as necessary. Inspectors and officials of the AGLC shall
provide a receipt for the items removed as soon as possible
after their removal.

9.2.7 Linked bingo books and records are subject to review by
officials of the AGLC and must be maintained in a manner
acceptable to the AGLC and Canada Customs and Revenue
Agency. The areas normally subject to audit will include, but
are not limited to:

a) books of original entry (including computerized
records);

b) invoices;
c) bank statements and cancelled cheques;
d) event control and summary sheets;

e) inventory control forms;
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f)  Income Tax and Goods and Services Tax returns;
g) minutes of meetings;

h) external accountant’s/auditor's working paper files;
and

i) annual audited financial statements.

9.3 PRIZE PAYOUT AND EXPENSES

9.3.1 The total prize payout shall not exceed 50% of sales.

9.3.2 Linked bingo game expenses shall not exceed 10% of the
linked bingo game sales. This includes production,
transmission and staffing costs.

9.3.3 The linked bingo game must be played in conjunction with a
complete bingo program.

9.34 The main prize of the linked bingo game and any linked
bingo game consolation prize(s) shall not be accumulated
over more than one event. Any other accumulating prize
pool must be approved by the Regulatory Division before
being implemented.
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12.2 FINANCIAL — CLASS B FACILITY LICENSEE

12.2.1 FIXED FEE

a)

b)

Class B facility licensee fixed fees must be approved by the
AGLC. Proposed fixed fees shall be submitted to the AGLC for
approval with the facility licensee’s Facility Licence Application,
and again two (2) months prior to the beginning of the second
year of the facility licence. Fixed fees submitted to the AGLC for
review must include the following:

i) the total number of events to be conducted during the year
including a breakdown of the number of events in each
time slot;

i) an itemized annual budget detailing the total expenses
being charged in the fixed fee; and

i) a detailed breakdown of the fixed fee for each event time
slot including a total for each event.

Fixed fees are to be charged on an event basis. Each event time
slot (that is, morning, afternoon, evening or late night) shall have
an established fixed fee structure based on the annual operating
budget. The fixed fee may be the same for each time slot or
may vary for each time slot.

Fixed fees shall not include the costs of operating or providing
non-gaming space, supplies or services.

Fixed fees must be reasonable and reflect the economic value of
the space and services provided.

Class B facility licensees shall enter into a Bingo Facility and
Service Agreement with each licensed charity from the bingo
society (see Subsection 3.7.1). The fixed fee must be included
in the agreement. If the fixed fee is amended as per Subsection
12.2.1 clause h), a new Bingo Facility and Service Agreement
must be signed by each licensed charity.

Original signed by

DATE ISSUED: November 28, 2008 AUTHORITY: Marguerite Trussler




AGLC BINGO

Alberta Gaming and
Liquor Commission

An Agont of the Governmant of Albarta PAGE 2 OF 14

SECTION: 12.2 FINANCIAL — CLASS B FACILITY LICENSEE

12.2.2

f)

9)

h)

Within 120 days of the year end, any surplus resulting from the
actual expenses being less than the fixed fee must be refunded
to the licensed charities. The facility licensee shall write a
cheque to the Trustee (see Subsection 12.2.5 clause b)) who will
disburse the surplus proceeds to the bingo society’s licensed
charities according to the number of events conducted within that
fiscal year.

If the facility licensee is operating at a deficit, the facility licensee
shall immediately notify the Regulatory Division and shall not,
unless approved by the Board of the AGLC, assess the licensed
charities additional expense charges to cover the deficit.

Any amendment to the facility licensee’s fixed fee must be
approved by the AGLC prior to being implemented. Sufficient
explanation for an increase or decrease to the fixed fee must
accompany the request for a change. Approved amendments to
the fixed fee will commence at the start of the month after the
approval has been granted.

BINGO EXPENSES

a)

Bingo Fixed Fee Expenses:

i) Class B facility licensee bingo operating costs shall be
charged back to the licensed charities in accordance with
the facility licensee’s AGLC approved fixed fee (see
Subsection 12.2.1). Bingo fixed fee expenses shall not be
charged as a percentage of gross revenue.

i) Bingo expenses that may be included in the fixed fee are:

facility space;

bingo equipment and furnishings;

cash cage equipment and supplies;

utilities (gas, power etc.)

business licence fees, business taxes and property
taxes;

insurance;

janitorial services;

facility contingency fund;*
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bingo paper;

wages, salaries, employee benefits and bonding;
advertising;

promotions;

yearly bingo audit fees;

building security costs;

armoured car service;

bingo licence fees;*

operator fee for service; and

GST (on above expenses where applicable).

Note: Fixed fee expenses with an asterisk (*) next to them
shall be recorded separately on RIBS. Fixed fee expenses
without an asterisk next to them shall be recorded as one
expense in RIBS called the “Fixed Fee.”

iii)  Conditions on above expenses are as follows:

Facility Space: the fee for facility space shall be
reflective of the costs of providing the bingo gaming
portion of the facility. The rate may not be calculated
as a percentage of revenue.

Facility Contingency Fund: with specific approval of
the AGLC, the Class B facility licensee may establish,
within the fixed fee structure, an accumulating facility
contingency fund. The Class B licensee shall identify
the purpose of the contingency fund at the time the
fixed fee is submitted for approval. The Class B
facility licensee shall maintain accurate records
reflecting the amounts contributed to the contingency
fund on an event-by-event basis, and shall not
disburse contingency funds unless approved by the
AGLC. Only facility maintenance and upkeep,
renovations or equipment upgrades related to the
bingo gaming operation will be considered approved
uses of facility contingency funds. The Class B
facility licensee shall establish an interest bearing
account and shall deposit all contingency fund
contributions to this account. The principle
contributions plus interest earned on the contributions
are considered gaming funds. Contingency funds not
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Vi)

used for the above purposes shall be returned to the
licensed charities based on the number of events
each charity conducted during the time the
contingency funds were collected.

Advertising: see Bingo Facility Advertising Policy
Guidelines at the end of Section 12.4.

Promotions: see Bingo Facility Promotions Policy
Guidelines at the end of Section 12.5.

Bingo Licence Fees: The Class B facility licensee
pays bingo licence fees in advance and on a quarterly
basis. The facility licensee collects the bingo licence
fees from the licensed charities through the fixed fee.

Bingo expenses other than those listed in Subsection
12.2.2 clause a) subclause vi) may be included in the fixed
fee if approved by the AGLC. Any other expense not
specifically approved in Subsection 12.2.2 clause a)
subclause ii) and not specifically prohibited in Subsection
12.2.2 clause a) subclause vi), is prohibited and requires
prior approval by the Regulatory Division before the
expense is charged to the licensed charities.

Each bingo expense may only appear in the fixed fee once.
That is, the cost of a bingo expense cannot be charged
twice.

The following are not considered bingo expenses and shall
not be included in the fixed fee or be paid for with gaming
proceeds:

liquor, meals or hospitality (other than provided for
volunteers in Subsection 12.2.2 clause c) for paid
staff or volunteers;

entertainment for suppliers of gaming supplies,
equipment and services;

personal expenses of facility licensee officers or
directors; and
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any non-gaming activities (for example, the operation
of the concession, gift shop or lottery booth).

b) Satellite Game Expense:

)] Satellite game expenses shall be charged at the event
level; and

1)) must be recorded separately on RIBS.
c) Concession Expense:

i) Concession expense is an eligible bingo expense that is
not included in the fixed fee and must be paid by the
licensed charity at the bingo event. Concession expenses
incurred by volunteers at the bingo event shall comply with
the following:

concession items shall be purchased for, and
consumed by, volunteers of the licensed charity
during the time and within the facility that bingo is
being conducted;

licensed charities are not required to purchase food
or refreshments from the bingo facility concession.
Licensed charities may arrange for food and
refreshments to be brought into the hall;

all expenditures must be supported by a receipt;

the total concession expense shall not exceed an
average of $7.00 per volunteer for morning events,
$10.00 per volunteer for afternoon and evening
events, and $7.00 per volunteer for late night events.
The number of volunteers required is determined by
the bingo facility licensee and is stated in the
approved bingo program;

any concession expenses over the amounts
permitted in Subsection 12.2.2 clause c) are the
responsibility of the volunteer;
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licensed charities may set their own concession
policy to assist with the control of this expense (for
example, no concession expenses are allowed or the
maximum per volunteer is $5.00 per event);

volunteers may be given a coupon worth a fixed
dollar amount. The coupon may be used to purchase
concession items. Volunteers may not present the
coupon to the concession for a cash reimbursement.

i)  The event's concession expense must be recorded
separately on RIBS, and will be calculated into the
charitable return criteria.

d) Independent Advisor Expense:

i) The independent advisor expense is an eligible bingo
expense that is not included in the fixed fee and must be
paid by the licensed charity at the bingo event and shall
comply with the following:

the advisor shall be hired by the licensed charity
through the bingo society as outlined in Subsection
7.10.7 of these terms and conditions;

the expense charged for the independent advisor
shall not exceed $100.00 per bingo event.

i)  The independent advisor expense must be recorded
separately on RIBS, and will be calculated into the
charitable return criteria.

e) Volunteer's out-of-pocket expenses that are incurred to work
bingo shall be reimbursed to the volunteer through the licensed
charity. A voucher or receipt must be provided, such as a taxi
receipt.
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12.2.3 EVENT FINANCIAL/INVENTORY CONTROL SYSTEM

The Class B facility licensee shall:

submit to the AGLC for approval a Financial/lnventory
Control System;

provide AGLC approved Financial/lnventory Control
System forms to licensed charities for use at bingo events;

submit a copy of all revised Financial/lnventory Control
System forms to the AGLC for approval.

Licensed charities shall use the approved bingo event
Financial/lnventory Control System in the conduct of bingo
events. All transactions shall be recorded on the control forms.
The system shall be organized as follows:

Handling of cash at event level:

all transfers of cash among paid staff and/or
volunteers shall be witnessed, verified, recorded and
signed for;

actual cash counts shall be recorded;

all entries on Financial/lnventory Control System
forms shall be completed in non-erasable ink (pencil
shall not be used);

amendments/corrections to figures on control forms
shall be made by striking through the original entry
(“white out” shall not be used) and writing the
corrected amount beside the original entry; and

all amendments/corrections made to event
Financial/lnventory Control System forms shall be
witnessed, verified, and signed for (initialled).

a)
i)
i)
ii)
b)
i)
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i) Inventory control for bingo cards/supplies:

ii)

all transfers of bingo cards between a licensed charity
and the facility licensee shall be witnessed, verified
by count and recorded,;

all transfers of bingo cards between paid staff and/or
volunteers shall be witnessed, verified by count and
recorded,;

for supplier full bundles, a count of each full bundle is
acceptable;

for supplier partial bundles (previously opened), a
count of each individual card is required;

bingo card inventory access shall be strictly controlled
by the facility licensee; and

the facility licensee inventory records for all bingo
cards and related supplies shall be maintained by the
facility licensee.

Bingo expenses:

all bingo expenses shall be verified and recorded,;
and

all bingo expenses shall be paid for by the licensed
charity to the vendor, service provider or facility
licensee.

c) The required event Financial/lnventory Control System forms
shall be completed by volunteer and paid staff throughout the
event (start to finish) as transactions occur.

d) The practice of pre-signing Financial/lnventory Control System
forms prior to the witnessing, verification and recording of
transactions is strictly prohibited.
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e)

The sample forms (see Section 14, Forms) of these terms and
conditions were developed to assist the facility licensee in
developing an acceptable Financial/lnventory Control System for
the management of bingo event revenue and keeping of
inventory for bingo cards and related supplies. The forms are
intended to be used as a guide and to assist the facility licensee
in developing Financial/lnventory Control System forms to
coincide with the facility licensee’s approved bingo program. The
fundamentals of any event Financial/lnventory Control System
must comply with the samples provided and with the
requirements outlined in this section.

12.2.4 MANAGING BINGO EVENT REVENUE

a)

b)

All bingo revenue, less cash prize costs, shall be deposited into
the licensed charity’s approved bingo bank account.

All payments for bingo expenses (fixed fee, independent advisor,
concession and Satellite game expense and eBingo Operators
commission), AGLC eBingo sweep amount and the Satellite
main prize contribution shall be made by cheque from the
approved bingo bank account. Payments relating to the Satellite
game expense shall be submitted through the facility licensee.

NOTE: The Satellite main prize contribution and expenses may
be combined in one cheque or bank transfer; however, two
separate RIBS entries are required at the event level.

In the case of a bingo event loss:

i) the licensed charity shall write a cheque to the facility
licensee in the amount of the loss; and

ii)  the licensed charity shall be reimbursed for the amount of
the event loss from the pool account prior to the pooled
proceeds being disbursed.
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12.2.5 POOLING

a)

b)

d)

Pooling is mandatory for all licensed charities conducting bingo
in a licensed facility.

The pool must be managed by an independent third party
Trustee. The bingo facility licensee is not to have or exercise
any influence over the activities of the Trustee. The AGLC will
work directly with the Trustee as required. Registered gaming
workers and individuals having a financial interest in a bingo
facility cannot act as a Trustee. The bingo society, with approval
from the AGLC, shall select a Trustee and Bingo Pooling Trust
agreement to be utilized for individual licensed charities.

The bingo society shall establish one pool for all events and
ensure that all licensed charities sign an agreement with the
Trustee and shall submit a copy of the master agreement to the
AGLC for approval before the pool period begins. Each licensed
charity that conducts a bingo event during the pool period must
be part of the pool, and shall receive a share of the pooled
proceeds in accordance with the terms of the pooling agreement.

Pooling agreements shall address the requirements of these
terms and conditions, and detail all aspects of the pooling
arrangement, including but not limited to:

i) the name of the licensed charity;
i)  the name of the Trustee;
iii)  date of the pooling agreement;

iv) length of time the pooling agreement is in effect (that is,
one year, two years, or as long as the society is operating);

v) space for the charity’s signing officer's signature and
his/her position in the organization;
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Vi)

Vi)

viii)

X)

terms of the pooling agreement including:

a statement that proceeds are pooled on a monthly
basis, for this Subsection proceeds to the pool
account are: gross revenue less prizes, less
expenses (excluding independent advisor and
concession);

how losses and pool deficits are handled; and

the total fees charged by the Trustee as an expense
against the pooled revenue.

details describing how the Trustee is required to manage
the pooling agreement;

a statement that each licensed charity will deposit the event
revenue to their bingo account, and write a cheque for the
proceeds to the Trustee who will deposit the proceeds to
the pooling account;

a statement that the pooled proceeds will be disbursed at
the end of each month to the charities that conducted bingo
events in each pool period. The proceeds will be disbursed
from the pooling account by cheque or bank transfer which
must be deposited to the charities bingo account; and

any other information relevant to the agreement as
stipulated by the licensed charities of the bingo society.

e) A pooling bank account shall be established by the Trustee.
Details on the bank account and the names of the Trustee
signing authorities (including changes to signing authorities) shall
be provided to the Financial Review Section of the AGLC.

f) Following each bingo event the bingo chairperson, witnessed by
at least one other volunteer shall:

i) complete the reconciliation in the appropriate section on
the Event Summary Control form; and
i)  write a cheque to the Trustee for proceeds as defined in
Subsection 12.2.4 clause a).
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9)

h)

)

The pooled proceeds, in full shall be distributed monthly to the
licensed charities, in accordance with the pooling agreement.
Each licensed charity shall deposit proceeds to their approved
bingo account.

The Trustee shall distribute to each charity a schedule of the
pool disbursements and a cheque for their pool share. In lieu of
a cheque the pool share may be paid to the charity through an
electronic funds transfer (EFT).

Pool allocation details must be submitted to the AGLC by the
facility licensee via RIBS no later than the 21st day of the month
following the pooling period.

The Trustee shall submit a monthly bank reconciliation for the
pooling account along with supporting documents (bank
statements) to the Financial Review Section. The list must
include the licensed charity's name, AGLC'’s identification
number, date and amount of disbursements.

12.2.6 FINANCIAL RECORDS AND DOCUMENTS

a)

b)

All original event control forms are the licensed charity’s property
(including the event cash register tapes i.e. “x”, “z”, voids, etc.).

)] Original forms shall be kept by the facility licensee at the
bingo facility for a period of two years after the bingo
licences expires. In accordance with the Income Tax
Regulations, the original forms shall be stored for an
additional four years (may be off premises).

i)  The licensed charity shall keep a copy of the Event
Summary form for comparison to the financial report.

i)  Licensed charities shall be allowed to examine their original
forms upon reasonable notice to the facility licensee.

The facility licensee shall retain the original master cash register
tape rolls for a period of six years after the bingo licence expires,
as described in Subsection 12.2.6 clause a) subclause i).
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c)

d)

All other bingo records shall be kept by the licensed charity for
two years after the bingo licence expires. AGLC Inspectors and
officials shall be allowed to examine and make copies of all bingo
records. Inspectors and officials of the AGLC may remove bingo
records for further review and shall, as soon as practicable,
provide the facility licensee with a receipt for the bingo records
removed. The facility licensee may request copies in order to
carry on its normal affairs.

Bingo events shall be video/audio recorded; tapes from each
event shall be kept for at least 31 days after the event (see
Subsection 5.4.3).

12.2.7 REMOTE INFORMATION BINGO SYSTEM (RIBS)

a)

b)

The Remote Information Bingo System (RIBS) enables facility
licensees to submit financial data electronically. The software is
available free of charge from the AGLC, and includes the
charities’ name and licence numbers that pertain to the facility
licensee. RIBS provides data entry, update, enquiry, and print
capabilities for the following:

i) Bingo Event information;

1)) Bingo Pooling information;

i) Pull Ticket Pooling information;

iv)  Expense Adjustment information; and

v)  Clearing Account Transaction information.

Usage of the Remote Information Bingo System (RIBS) at the
event level is mandatory for all facility licensees.

Accuracy of data entry into RIBS is of the utmost importance.
The hall manager shall confirm that all financial information
reported on RIBS accurately reflects the information contained
on the Event Summary Control Form that reflects the financial
activity for the bingo event. Individuals entering the data at the
event level shall ensure that:

Original signed by

DATE ISSUED: November 28, 2008 AUTHORITY: Marguerite Trussler




QAG'LC BINGO

Alberta Gaming and
Liquor Commission

An Agont of the Governmant of Albarta PAGE 14 OF 14

SECTION: 12.2 FINANCIAL — CLASS B FACILITY LICENSEE

d)

)

i)

ii)

the selected licensed charity, licence number, and pool 1D
number are correct;

the numeric figures entered are correct and not transposed
or misrepresented;

only game types and expense types approved by the
AGLC shall be used to report financial data. Where an
association needs to enter financial data which is not
consistent with one of the current types, the association
shall contact Financial Review, and request the correct
identifier for the type to allow them to report the data. The
financial data shall not be reported under a type to which it
does not relate; and

the numeric figures reported on RIBS for each game under
the Event Details/iGame Details tab page are posted from
the Event Management System (except the Satellite Game
details) and will reflect both the value of the cards sold
(both paper and electronic bingo) and the actual revenue
received. The Satellite Game details must be entered into
RIBS manually.

The facility licensee shall ensure that RIBS monthly event
statistics are forwarded to the AGLC, within 7 days of the end of
each month. Pool statistics must be forwarded within 21 days of
the end of the pool period. For example: the event reporting for
the month of August shall be received by the AGLC no later than
September 7, pool reporting for the month of August shall be
received by the AGLC no later than September 21. The
procedure for transmission of this data can be found in the on-
line “Help” option of RIBS.
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12.3 CHARITABLE RETURN CRITERIA

1231

12.3.2

12.3.3

12.3.4

12.35

12.3.6

12.3.7

12.3.8

A guiding principle for gaming in Alberta is that “the financial
return to eligible groups from charitable gaming is to be
maximized for the benefit of charitable and religious groups, the
programs or activities they deliver and the communities in
which those programs are located.”

The charitable return criteria specified in Subsection 12.3.13
below details the amount of proceeds licensed charities must
obtain from bingo events conducted at the licensed facility
based on its gross annual sales.

All bingo facility licensees shall comply with the charitable
return criteria specified in Subsection 12.3.13, by March 31,
2005.

New bingo facility licence applicants shall demonstrate through
their business plan that the facility will comply with the
charitable return criteria specified in Subsection 12.3.13.

The continued licensing of a licensed bingo facility depends,
among other things, on the level of return provided to licensed
charities holding events in the licensed facility.

Due consideration will be given to bingo facility licensees
whose ability to comply with the charitable return criteria in
Subsection 12.3.13 is directly affected by regional economic or
other extenuating circumstances.

The bingo facility licensee and the approved hall manager are
responsible to ensure that the structure of the bingo program
and fixed fee or advance system of paying expenses result in
compliance with the charitable return criteria.

The facility licensee and the hall manager shall regularly
monitor bingo operations throughout the term of the facility
licence to ensure compliance with the charitable return criteria.
Where it appears that compliance with the charitable return
criteria is in question, the facility licensee and hall manager
shall, within the provisions of these terms and conditions, make
whatever changes are necessary to bring bingo operations in
compliance with the charitable return criteria.
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12.3.9 The Commission will review the charitable return from bingo
events in a licensed bingo facility over a 52 week rolling
average monitored on a quarterly basis.

12.3.10 Licensed bingo facilities that do not meet the charitable return
criteria specified in Subsection 12.3.13 at the end of each one
year period of the term of the facility licence shall submit a
business plan, within 45 days of the notice of review, to the
Regulatory Division outlining how they will bring the bingo
operation into compliance with the charitable return criteria.
The licensee will be provided six months to demonstrate
compliance with the charitable return criteria, after which time
an Incident Report will be submitted for consideration of the
Board.

12.3.11 The Board may impose sanctions on the facility licensee for
non-compliance with the charitable return criteria up to and
including cancellation of the Bingo Facility Licence.

a) A bingo facility licensee may be exempt from sanctions
when:

i) only one licensed bingo facility exists in the community
and compliance with the charitable return criteria would
negatively impact the long term viability or continued
operation of the bingo facility; and

i) it can be demonstrated that the continued licensing of
the facility will not negatively impact the viability or
continued operation of another licensed bingo facility(s)
in the region or market area in which the facility is
located.

12.3.12 Licensed bingo facilities operating in the same region or market
area are strongly encouraged to join bingo operations in order
to make better use of existing facilities, reduce expense, and
generate higher charitable returns from bingo events.
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12.3.13 The calculation of returns to licensed charities is as follows:

GROSS ANNUAL PERCENTAGE DOLLAR RETURN
SALES RATE OF RETURN
Level 1 Upto 10% $0
$1,000,000 to
$100,000
Level 2 $1,000,000 10% $100,000
to to to
$2,000,000 11% $220,000
Level 3 $2,000,000 11% $220,000
to to to
$3,000,000 12% $360,000
Level 4 $3,000,000 12% $360,000
to to to
$4,000,000 13% $520,000
Level 5 $4,000,000 13% $520,000
to to to
$5,000,000 14% $700,000
Level 6 $5,000,000 14% $700,000
to to to
$6,000,000 15% $900,000
Level 7 $6,000,000 15% $900,000
to to to
$7,000,000 16% $1,120,000
Level 8 $7,000,000 16% $1,120,000
to to to
$8,000,000 17% $1,360,000
Level 9 $8,000,000 17% $1,360,000
to to to
$9,000,000 18% $1,620,000
Level 10 $9,000,000 18% $1,620,000
to to to
$10,000,000 19% $1,900,000
Level 11 $10,000,000 19% $1,900,000
and greater and greater and greater
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12.4 BINGO AND ELECTRONIC GAMES ADVERTISING

12.4.1 INTRODUCTION

a)

b)

d)

f)

9)

h)

Advertising refers to the use of media (for example,
newspapers, magazines, radio, television, signage, internet
including e-mail messaging) to communicate a message to a
wider audience.

The purpose of these guidelines is to provide policy
parameters under which legitimate bingo facility advertising
activities may take place in accordance with the Gaming and
Liquor Act, Gaming and Liquor Regulation and AGLC Board
policies.

These policy guidelines shall be considered conditions of the
licence applying to bingo facility licensees, as well as the
conditions of the Electronic Bingo Retailer Agreement.

Advertising is permitted without the prior approval of the
Regulatory Division, providing the intended advertising
activity is covered by or directly referred to in these
guidelines.

Bingo facility licensees are responsible for ensuring their
advertising is at all times in compliance with these policies.

“Regulatory Division” refers to the Regulatory Division of the
Alberta Gaming and Liquor Commission.

“Bingo games” refers to all bingo games and electronic
games authorized by the AGLC.

Advertising schemes of all electronic games shall be
submitted to the Manager, Bingo Programs, for approval.
For further information on electronic games, see Section 11.

Advertising of all paper bingo games that do not comply with
these policies shall be submitted to the Manager, Bingo
Programs, for approval.
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12.4.2 BASIC PRINCIPLES

a)

b)
c)

d)

f)

9)

h)

Advertising must be within the limits of good taste and
propriety.

Advertising must be accurate and verifiable.
Advertising shall not:
)] encourage or promote irresponsible play;

i)  depict excessive or prolonged periods of play of bingo
games or electronic games; or

iii) convey the impression that playing or winning will
improve an individual’s status or standing.

Advertising must not be targeted at minors.

Advertising may not be used to disparage or discredit
another company, business or product.

Advertising must comply with any requirements of the
Canadian  Radio-Television and Telecommunications
Commission (C.R.T.C.) and any other regulatory body having
related jurisdiction.

Subject to Subsection 12.4.2.f), the advertiser has discretion
over the size and frequency of print advertisements and the
length and frequency of television and radio commercials.

Advertising may focus on any one game or activity in the
bingo facility, or any combination of games or activities.

All advertising expenditures must be supported by invoices or
similar accounting means, and be available to the AGLC or
agents of the AGLC on request.

DATE ISSUED:

Original signed by
December 2, 2005 AUTHORITY: NORM PETERSON




QAG'LC BINGO

Alberta Gaming and

Liquor Commission

An Agent of the Governmont of Albarta PAGE 3 OF 6

SECTION: 12.4 BINGO AND ELECTRONIC GAMES ADVERTISING

12.4.3 ELEMENTS OF ADVERTISING
a) Gambling Scenes

) The activities shown in any advertising using a bingo
setting must be within the normal bounds of those
which are permitted in the province.

i) A legal setting must be presented, and only approved
bingo games, electronic games and activities may be
shown.

iii)  Photographs or other representation of real life players
Is not permitted without their prior consent.

b) Minors

)] Advertising must not appeal specifically to minors or be
placed in any medium that is targeted specifically to
minors.

i) Minors or persons who may be reasonably mistaken for
minors may not be depicted in bingo advertisements.

i)  The use or imitation of children’s fairy tales, jingles,
nursery rhymes, songs, musical themes or fictional
characters is not permitted.

iv)  Advertising may not be placed at venues (such as
sports arenas) which are used primarily by minors.

c) Bingo Games
i) Advertising may focus on any bingo game, or
combination of bingo games, including electronic

games.

i)  The following details may be included in the advertising
of DIGI bingo:

vailability of DIGI bingo for play;

cost to play DIGI bingo;
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number of cards that may be played on DIGI bingo
units;

play of DIGI bingo along with paper bingo; and

the same regular game plays between DIGI bingo
and paper bingo.

d) Personal Endorsements

) Bingo endorsement by a well-known personality or
look-alike should not imply that playing bingo games or
electronic games has contributed to the individual's
success.

i) No well-known personality (for example, an athlete or a
youth-oriented musical group) or look-alike with strong
appeal to minors may be used in bingo advertising.

iii) The age of personalities and their current standing in
the public eye should be taken into account when
assessing appeal to minors.

e) Cost of Advertising

)] The bingo facility licensee is responsible for all costs of
advertising. Joint advertising between a Class A facility
licensee and the facility landlord may be approved as
follows:

association being responsible for the content and
design of the advertising. The landlord may assist in
the cost;

joint advertising shall clearly differentiate between
the bingo  activities sponsored by the
association/licensee, and the promotions conducted
by the landlord and/or concession operator (even if
the association is the landlord or operates the
concession); and
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a cost breakdown and supporting source documents
(receipts) must be kept and accounted for as part of
the association yearly audit.

i)  There is no dollar limit on advertising expenses or costs
other than as approved in the facility fixed fee. It is up
to the bingo facility licensee to outline in their annual
operating budget how much will be spent on
advertising.

iii)  Advertising must be accounted for separately from
promotions (see Section 12.5, Bingo Facility
Promotions Policy Guidelines). Any draws, contests,
giveaways, or any other promotion permitted under
Section 12.5, Bingo Facility Promotions Policy
Guidelines, which form part of an advertising campaign,
must be accounted for as a promotion.

12.4.4 INTERPRETATION AND ENFORCEMENT

a)

b)

The interpretation and enforcement of these guidelines are
the responsibility of the Regulatory Division.

The bingo facility licensee is responsible for ensuring
advertisements meet the requirements of these policy
guidelines.

Questions or concerns that require interpretation should be
reviewed with the Manager, Bingo Programs.

A bingo facility licensee may submit advertising covered by
these guidelines to the Manager, Bingo Programs, for
approval before undertaking the advertising.

Failure to comply with the spirit and intent of these policy
guidelines will result in sanctions by the Board. Sanctions
include, but are not limited to:

i) warnings;
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i)  the requirement that the bingo facility licensee remove
the advertising;

iii)  the requirement that all further advertising covered by
these guidelines be submitted in advance to the
Regulatory Division for approval;

iv)  suspension of advertising privileges for specified
periods; or

v)  any other sanctions determined by the Board consistent
with the Gaming and Liquor Act, or Electronic Bingo
Retailer Agreement(s).
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12.5 BINGO FACILITY PROMOTIONS POLICY GUIDELINES

12.5.1 INTRODUCTION

a)

b)

d)

f)

9)

h)

Promotion refers to any activity within a bingo facility designed to
attract players or to maintain player levels other than through
advertising. Such an activity may include, but is not limited to, a
contest, draw, giveaway, reward points program, etc., or similar
promotions.

The purpose of these guidelines is to provide policy parameters
under which legitimate promotional activities may take place in
accordance with the authority of the Gaming and Liquor Act,
Gaming and Liquor Regulation and AGLC Board policies.

The policies established by these guidelines shall be considered
conditions of the licence applying to bingo facility licensees, and
conditions of the Electronic Bingo Retailer Agreement(s).

Bingo facility licensees are responsible for ensuring their
promotions are at all times in compliance with these policy
guidelines.

Unless specifically stated, merchandise promotions of a value
under $500.00, including the distributing of nominal merchandise
type promotions, such as coffee mugs, dabbers, bingo bags,
T-shirts, to bingo players are permitted without prior approval of
the Regulatory Division of the Commission if the intended
promotional activity is covered by or directly referred to in these
guidelines.

A promotional activity that exceeds $500.00 in value shall be
submitted to the Regulatory Division of the Commission for
approval before undertaking the promotion(s).

“Regulatory Division” refers to the Regulatory Division of the
Alberta Gaming and Liquor Commission.

“Bingo games” refers to all bingo games and electronic games
authorized by the Commission.
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12.5.2 BASIC PRINCIPLES

a)

b)

c)

d)

)

9)

Promotions are considered a means of attracting new players or
maintaining current players.

Promotions must be conducted within the limits of good taste and
propriety.

Promotions may focus on any one game or activity in the bingo
facility or any combination of games or activities in the bingo
facility authorized by the Regulatory Division.

All promotions must be supported by invoices or similar
accounting means, and be available to the Commission on
request.

Bingo facility licensees may not provide by themselves or
through any third party, any promotional activity which:

i) alters the elements of chance of any bingo game;

i) provides increased payouts to reward frequent play;
iii) is game-altering in any way; or

iv) isillegal.

The charity conducting a licensed bingo event shall not pay the
costs (other than that charged through the fixed fee) of
conducting the promotional activity. Any promotional activity that
results in the charities’ revenue being reduced is prohibited.

Facility licensees shall establish, as part of the facility fixed fee,
an annual budget to cover the costs of promotions. All
promotions shall be conducted within the approved annual
budget for promotions.
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12.5.3 PROMOTIONS IN THE BINGO FACILITY

a)

b)

d)

Free draws, contests, giveaways or similar promotions are
allowed provided that a person is not required to play bingo
games or electronic games, or to remain in the facility to receive
a prize as a condition of participating in or entering the draw, or
other promotion. A bingo facility licensee may require a person
to be present at time of draw to receive a prize; however, the
time, date and place of the draw must be prominently posted
within the bingo facility.

Bingo facility licensees or concession operators may provide free
refreshments or food to players as a means of “customer
service”. These items must be paid for from non-gaming
revenue and will not be considered as part of the fixed fee for
promotions.

Facility licensees:

i) shall not offer “cash” promotions to players or increase the
cash value of a bingo prize or door prize through their
promotions budget (fixed fee); and

i) may provide promotional type merchandise items, such as
bingo bags, dabbers, stuffed figurines, T-shirts, coffee
mugs etc. to bingo licensees to be awarded as a door
prize. The total cost value of the items awarded from the
approved promotional budget at any event shall not exceed
the lesser of $200.00 or $30.00/100 patrons or portion
thereof in attendance at the event.

Bingo facility licensees may offer player reward programs under
the conditions set out in Subsection 12.5.4.

12.5.4 VALUE OF PROMOTIONS

a)

The bingo facility licensee is responsible for all promotional
costs. However, arrangements can be made with third parties
(such as a hotel or restaurant) to co-sponsor promotional
activities.
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1255

b)

Where a bingo facility licensee co-sponsors a promotion, only the
bingo facility licensee’s costs of the shared promotions must be
used when accounting for promotional costs in the fixed fee.

Adequate financial records must be maintained; they must
include the value of each promotion and show a year-to-date
amount.

Costs cannot be accumulated between bingo facilities that are
operated by the same bingo facility licensee.

Promotions expenditures must be accounted for separately from
advertising.

PLAYER REWARDS PROGRAMS

a)

Bingo facility licensees may utilize gaming funds from their
promotions budget to offer bingo players a rewards program as
follows:

i) Personal information provided by bingo players for a
database (Point of Sale Player Tracking or otherwise) must
be provided on a voluntary basis and the extent of the
intended use of this personal information must be disclosed
to the player at the time of application to the rewards
program.

i) Facility licensees may award reward points for incidents of
bingo play, for example, one point per attendance to play
bingo. Points shall not be awarded on the basis of the
number of bingo cards a player has purchased.

iii)  Bingo reward points:

shall be awarded only once per event;
are non-transferable;

have no cash exchange value;

may not be exchanged for free bingo play;
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Vi)

Vi)

must have an expiry date;

players shall produce 2 pieces of identification when
redeeming points; and

players shall sign for redeemed points.

Bingo related rewards may be paid for with gaming funds
from the facility licensee’'s promotions budget.
Points/rewards awarded to players through non-gaming
activities (e.g. concession or dabber purchases) must be
funded with non-gaming funds.

Players shall be provided with the complete reward
program structure and membership rules. The rules shall
include details relating to clause a) iii) above, details on
how points are awarded and redeemed, and any
restrictions relating to the same.

The facility licensee shall maintain complete records of all
points awarded and redeemed in each fiscal year for
review and audit by the AGLC. The facility licensee shall
ensure that the total points awarded and available for
redemption, can be funded by gaming funds available or
remaining in the annual promotions budget.

The facility licensee’s annual audited financial statements
(see Subsections 3.5.16 and 3.7.29) shall clearly identify
the annual cost of the reward program, as well as
recognize the accrued payable at year-end related to
unredeemed reward points.

12.5.6 INTERPRETATION AND ENFORCEMENT

a) The interpretation and enforcement of these guidelines are the
responsibility of the Regulatory Division.

b)  The bingo facility licensee is responsible for ensuring promotions
meet these policy guidelines.
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c) Failure to comply with the spirit and intent of these policy
guidelines will result in sanctions by the Board. Sanctions
include, but are not limited to:

i) warnings;

i)  the requirement that the bingo facility licensee cease
promotions;

i) the requirement that all further promotions covered by
these guidelines be submitted in advance to the Regulatory
Division for approval;

iv)  suspension of promotional privileges for specified periods;
or

V)  any other sanctions determined by the Board.
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13.1 GENERAL

13.1.1 Bingo facility licensees, bingo licensees (licensed charitable
organizations) and registered gaming workers are required to
cooperate fully with Commission Inspectors and police
officers attending at a bingo facility. A licensee must, on the
request of an Inspector, the Commission or an employee of
the Commission:

a) assist the Inspector in carrying out an inspection, and

b) provide the Inspector with records, documents, books of
account and receipts and provide a place where they
may be inspected, audited, examined or copied.

13.1.2 Every police officer, as defined in the Police Act, is an
Inspector for the purposes of the Gaming and Liquor Act.

13.1.3 To ensure compliance with the Gaming and Liquor Act, the
Gaming and Liquor Regulation, and Board policies, a
Commission Inspector:

a) must be given full and unrestricted access to all areas of
a bingo facility;

b) may take reasonable samples of gaming supplies;

Cc) may inspect, audit, examine and make copies of
records, documents, books of account and receipts
relating to a gaming activity, a facility licence or gaming
supplies or may temporarily remove any of them for
those purposes. Inspectors and officials of the
Commission shall provide the facility licensee with a
receipt for any items removed at the time of removal or
as soon as possible after their removal;

d) may interview the licensee or agents of the licensee with
regard to any of the records, documents, books of
account and receipts;
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13.1.4

13.1.5

13.1.6

13.1.7

e) may interview and request identification from any person
who appears to be under the age of 18 years who
appears to be a minor who is found outside of the
licensed facility if the Inspector has reasonable grounds
to believe that the person is contravening or has
contravened the Gaming and Liquor Act; and

f) may seize identification from any person interviewed if
the Inspector has reasonable grounds to believe that the
identification is false or has been altered.

Inspectors carry Commission photo identification and a
badge while on duty. Licensees and registrants should
request proof of identification prior to providing information or
access.

Inspectors visit licensed facilities to:

a) ensure compliance with legislation and operating
standards;

b) confirm that no changes have been made that affect
compliance with the facility licence;

c) provide advice to licensed charities or facility licensees
and bingo workers who wish to apply for a licence,
licence amendment, program amendment or registration;

d) investigate complaints;
e) conduct information seminars; and

f)  respond to requests from registrants or facility licensees
to discuss operational concerns.

Inspectors will work with licensed charities, facility licensees
and registrants to assist them in meeting operating
standards.

Where an Inspector has reasonable grounds for believing
that a violation of the Gaming and Liquor Act, the Gaming
and Liquor Regulation or Board policy has occurred, the
Inspector has the authority to ask the licensed charity, facility
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13.1.8

13.1.9

licensee or registrant to correct the situation by appropriate
means.

Reports of alleged violation(s) or potential problems received
from the police, fire, health, other government agencies or
the general public regarding a licensed facility shall be
investigated and may result in an Incident Report.

An Inspector will prepare an Incident Report setting out the
details of an alleged violation(s) and all Incident Reports shall
be dated when the investigation is finalized.

13.2 INCIDENT REPORTS AND HEARINGS

13.2.1

13.2.2

13.2.3

13.2.4

13.25

An Incident Report setting out the circumstances of an
alleged violation will be submitted to the Executive Director,
Regulatory Division. A copy shall be given to the facility
licensee or licensed charity, as appropriate, within ten
working days of the Incident Report being completed.

The Executive Director may refer an Incident Report to the
Board for review and decision where circumstances warrant.

The Board shall decide whether to hold a hearing based on
an Incident Report.

A licensee or registrant may apply to the Board for a hearing
if the Board has, without a hearing in respect of that licensee
or registrant,

a) made an order under section 91, 91.1(2) or 92 of the
Gaming and Liquor Act,

b) imposed conditions on the licence under section 38(3) or
61(3) of the Gaming and Liquor Act, or

c) Iimposed conditions on the registration under the
regulations.

A person who is refused a licence or registration by the
Board without a hearing may apply to the Board for a
hearing.
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13.2.6

13.2.7

13.2.8

13.2.9

13.2.10

13.2.11

13.2.12

13.2.13

A person whose gaming terminals or gaming supplies have
been seized under section 95 or 106 of the Gaming and
Liquor Act may apply to the Board for a hearing.

An applicant for a hearing must apply in writing to the Board
within 30 days after receiving notice of the matter in respect
of which a hearing is requested, or a longer period as the
Board permits.

The application must describe the matter in respect of which
a hearing is requested and set out the reasons for making
the application.

Within 60 days after receiving an application, the Board must
conduct a hearing and give the applicant an opportunity to
make representations to the Board.

The hearing file will be available for review by the facility
licensee or licensed charity, as appropriate, on the day of the
hearing. Advance viewing may be arranged with the Board
Office.

After a hearing under this section, the Board may by order:
a) confirm the original order or decision,

b) replace the order or decision with another order or
decision made in accordance with the authority for the
order or decision,

c) cancel the original order or decision, or

d) in the case of a hearing applied for under clause c)
above, confirm the seizure and declare the goods
forfeited to the Commission or direct that any or all of the
seized goods be returned.

The Board shall provide the applicant with a copy of its order
and written reasons.

A decision of the Board under the Gaming and Liquor Act is
final.
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13.3 DISCIPLINE WITHOUT A HEARING

13.3.1

13.3.2

Pursuant to Section 91(2) of the Gaming and Liquor Act, the
Board may do any one or more of the following with or
without a Board hearing:

a) issue a warning;

b) impose conditions on the licence or registration or
rescind or amend existing conditions on the licence or
registration;

c) Iimpose a fine of not more than $200,000 and refuse to
issue or reinstate the licence or a registration until the
fine is paid; or

d) suspend or cancel the licence or registration.

Where the Board has taken action without a hearing, and a
hearing is requested, the hearing will be scheduled as soon
as possible.

13.4 WAIVER OF BOARD HEARING WITNESSES

1341

13.4.2

13.4.3

The Board shall determine whether withesses are required,
or whether the licensee or registrant will be offered an
opportunity to waive the requirement for witnesses to attend
specific Board hearings.

If provided the opportunity, the option to waive a witness from
attending a Board hearing regarding an Incident Report is at
the discretion of the facility licensee, licensed charity or
registrant, as appropriate.

Where there is no dispute as to the contents of the Incident
Report and the licensee or registrant signs the Waiver of
Board Hearing Witnesses, the licensee or registrant is
agreeing to the facts in the Incident Report, and witnesses
will not be called to the Board hearing.
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13.4.4 Witnesses may be called to deal with matters not covered in
the Incident Report, regardless of the waiver decision.

13.45 When a signed Waiver of Board Hearing Witnesses is
received, the licensee or registrant will be contacted prior to
the Board hearing, to determine if they wish to be present
and make representations at the Board hearing or if they will
submit a written presentation to the Board and not personally
attend the hearing.

13.5 CONSENT TO PROPOSED BOARD DECISION

13.5.1 A licensee or registrant may accept a proposed Board
decision respecting disciplinary action (penalty) without a
Board hearing, when the licensee or registrant does not
dispute the circumstances in the Incident Report and is
prepared to accept the proposed disciplinary action.

13.5.2 When the Board establishes a proposed disciplinary action
the licensee or registrant shall be advised by written notice
including:

a) Notice of Proposed Board Decision;
b) Consent to Proposed Board Decision;
c) Incident Report;

d) Penalty Guidelines; and

e) Waiver of Board Hearing Witnesses.

13.5.3 Upon receipt of the Notice of Proposed Board Decision the
licensee or registrant shall review the material and complete
the Consent to Proposed Board Decision (Form LIC/5198),
electing to:

a) admit to the violation(s) contained in the Incident Report,
accept the penalty on the Notice of Proposed Board
Decision; or
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b) admit to the violation(s) contained in the Incident Report,
but proceed with a Board hearing as directed by the
Board. The licensee or registrant may elect to waive the
requirement for witnesses by also completing the Waiver
of Board Hearing Witnesses; or

c) not admit to the violation(s) contained in the Incident
Report and proceed with a Board hearing as directed by
the Board with witnesses to be available.

13.5.4 The Consent to Proposed Board Decision must be completed
and returned to the Board Office in St. Albert within seven (7)
calendar days from the date the notice was received by the
licensee or registrant, or a hearing will be convened.

13.5.5 When a penalty decision involves a fine and/or a suspension,
the dates of the suspension, the amount of the fine and the
date the fine is to be paid by, shall be included in the Notice
of Proposed Board Decision.

13.5.6 When the Board stipulates that a Board hearing is to be held,
the Board shall also determine whether witnesses are
required or whether the licensee or registrant will be offered
an opportunity to waive the requirement for witnesses to
attend the Board hearing.

13.6 PENALTY GUIDELINES

13.6.1 The Board shall establish guidelines that provide a
framework for penalty decisions regarding licensee and
registrant violations of the Gaming and Liquor Act, Gaming
and Liguor Regulation and Board policy.

13.6.2 The circumstances of each individual case shall be
considered in the Board hearing and penalties may vary and
fall outside the guidelines.

13.6.3 The penalty guidelines are included at the end of this
Section.

Original signed by
DATE ISSUED: August 2, 2005 AUTHORITY: NORM PETERSON
















ATTACHMENT 14.1.1

PAGE 10OF 1
Sample Event Summary
Association:
Group: Date:
Licence #: Attendance: Time Slot:: Volunteers:
REVENUE — Regular Games PRIZES — Regular Games
Cashier A)
Cashier B)
Late Sales
Total Revenue (1) Regular Games (5)
REVENUE - Special Games PRIZES - Special Games
Bonanza #1 Bonanza #1
Bonanza #2 Bonanza #2
Other Other
Other Other
Other Other
Other Other
Sub-Total (2 Sub-Total (6)
REVENUE - Satellite 3) PRIZES - Satellite (50% of sales) ()]
TOTAL REVENUE (1+2+3) (4) TOTAL PRIZES (5+6+7) (8)
Card Sales Satellite Float Cash Prizes Cheque Prizes
Regular N/A
Special N/A
Satellite
(Minimum $200)
EXPENSES Amount GST Total Amount GST Total
Rent Office Supplies
Meals Admin Costs
Licence Fee Accounting
Rep-Administration Equipment
Rep-Operation Armoured Car
Caller Security
Cashier(s) Levy (1 & 2 only)
Satellite
Employee Benefit (9.5% of satellite sales)
Advertising
Paper Other
Totals
Receipts Expected Deposits
Prizes Actual Deposits Profit/Loss
Expenses Over/Short
Notes:

Advisor: Chairperson:
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Sample Ball Verification Sheet

Association

Group Date: Game

Paymaster (Print) Caller (Print)

This sheet is to be completed by the Paymaster AS the balls are drawn and called by the Caller. The
Caller signs the sheet only after he has verified the letter and number combination noted with the “Holed”

balls.
Example: 1 ballcalled B 3
2" ball called O 61
3“pallcalled N 35
1* ball called 26 51
2" ball called 27 52
3" ball called 28 53
4™ pall called 29 54
5 30 55
6 31 56
7 32 57
8 33 58
9 34 59
10 35 60
11 36 61
12 37 62
13 38 63
14 39 64
15 40 65
16 41 66
17 42 67
18 43 68
19 44 69
20 45 70
21 46 71
22 47 72
23 48 73
24 49 74
25 50 75
Paymaster Caller

Signature Signature
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Sample Caller’s Check Sheet
Regular Games
Association Date:
Group AFT: EVE: L.N.
Caller (Please Print)
Game | Payout Regular Gold Total Game | Payout Regular Gold Total
# Amount #O$ #O$ Prize # Amount #O$ #O$ Prize
1 [ [ 26 [ [
2 [ [ 27 [ [
3 [ [ 28 [ [
4 [ [ 29 [ [
5 [ [ 30 [ [
6 [ [ 31 [ [
7 [ [ 32 [ [
8 [ [ 33 [ [
9 [ [ 34 [ [
10 o o 35 o o
11 o o 36 o o
12 o o 37 o o
13 o o 38 o o
14 o o 39 o o
15 o o 40 o o
16 o o 41 o o
17 o o 42 o o
18 o o 43 o o
19 L4 [ 44 ° °
20 o o 45 o o
21 o o 46 o o
22 o o 47 o o
23 o o 48 o o
24 o o 49 o b
25 o o 50 o o

Caller’s Signature
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Sample Bingo Chairperson’s Cash & Deposit Reconciliation

Association
Group: Date:
Afternoon: Evening: Late Night:
Opening Float $
Add: Cash received from admission sheet $ $ Cash to be Deposited by Club
Less: Paymaster float from admission sheet  $ $ X $100.
Early Bird Sales X  $50.
Game Name and Number Sales X  $20.
$ X $10.
$ X $5.
$ X $2
TOTAL SALES § X $1
X COIN
Add: Bonanza Net Profits TOTAL DEPOSIT
OVER/SHORT
Game Sales Less Profit
Name/Number Prizes
$ $ $
$ $ $
$ $ $
$ $ $

TOTAL PROFIT

Add: Cash returned by Paymaster
Less: Float Returned to Association
TOTAL CASH TO BE DEPOSITED

& |6 [

A |7 |6 [

CERTIFIED CORRECT

Bingo Chairperson

Association Representative

Explanation of Shortages
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Sample Bingo Worker Sign In Sheet
Please Print Clearly
Association/Licensed Group Information (Complete two forms for shared events)

ASSOCIATION: DATE:

GROUP NAME: BINGO LICENCE:

VOLUNTEERS REQUIRED: FULL SLOT: HALF SLOT:
VOLUNTEERS PROVIDED:

Bingo Association Paid Staff (Note: If Cashier(s) or Satellite Game Controller is a volunteer, refer to Volunteer Information
Section)

POSITION NAME SIGNATURE

ASSOCIATION REP

CASHIER #1

CASHIER #2 (IF APPROVED)

SATELLITE GAME CONTROLLER
(OPTIONAL)

CALLER

Volunteer Information (It is the responsibility of the Bingo Chairperson to ensure this form is completed in
full)

Operation of a bingo event is the sole responsibility of the licensee, it cannot be delegated. Only MEMBERS of the
licensed group, as defined in their bylaws, SHALL WORK as volunteers in the positions of Bingo Chairperson,
Bonanza and/or Special Games Controller, Paymaster, Cashier and cashier’s cage area. As an option, the licensed
group may use outside help (non-members) on a volunteer basis to fill other positions as required, or continue to use
only members in all positions. Groups whose members are disabled may accept outside volunteer help for all
positions. BINGO WORKERS MAY NOT BE PAID FOR THEIR SERVICES.

The above is intended to allow licensees more flexibility in raising funds to support their approved charitable
objectives. It is not intended to provide opportunities for groups who are not licensed to work a bingo event in return
for a donation. When using non-members to work as volunteers, the individual(s) must be known to the licensee.

Continued on Back
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PAGE 2 OF 2
Sample Volunteer Sign In (Refer to Volunteer Information Section on reverse side) 14.1.5 Page 2
Position in Licensed Member?
Group PRINT Name Signature Yes / No Time In
1. Chairperson
2. Paymaster
3. Bonanza Controller
4. Special Game Controller
5. Volunteer Cashier
6. Volunteer Cashier
7. Satellite Game Controller
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.

w
©
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Sample Bonanza Controller’s
Record / Reconciliation
Association:
Group: Date:

Bonanza Controller: Game Type & No.:
Float Received (To be completed prior to first game) $
Units Received: Colour: Series:

VERIFICATION

(Signature)
BONANZA CONTROLLER BINGO CHAIRPERSON ASSOCIATION REP

Units may be single cards or packaged multiples e.g., 3 cards to an envelope. Each envelope of 3 is a Unit.

RECONCILIATION

Cards Cash
Units Received Units to Sellers
Less: Units to Sellers Less: Units Returned from Sellers
Sub-Total Units Sold
Add: Units Returned by Sellers Cash Required (Price per unit X units sold)
Sub-Total Less: Cash Received
Less Units Destroyed/Voided Over / Short
Total Units Returned to Association Cash Received
Less: ___ 9% Profit to Bingo Chairperson
(Signature) Prize Payout to Bonanza Controller
ASSOCIATION REPRESENTATIVE Prize Breakdown
(Signature)
BONANZA CONTROLLER
Prize Paid Out by Bonanza Controller: $ Profit to Chairperson: $

Explanation for Overages or Shortages:

Float Returned
(To be completed after final game): $

BONANZA CONTROLLER BINGO CHAIRPERSON

COMPLETED FORM REVIEWED BY ASSOCIATION REP

DATE SIGNATURE
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Sample Bonanza Seller Card Control
Association Date:
Bonanza #
Seller # Name: Seller # Name:
Float Rec'd Float Ret'd Float Rec’'d Float Ret'd
Start of Event End of Event Start of Event End of Event
Initial Out: Initial In: Initial Out: Initial In:
Number Number Actual Over / Number Number Actual Over /
Received Voids Returned Sold Cash Short Received Voids Returned Sold Cash Short
T T
(0] (¢]
T T
* TOTAL EACH SELLER AS THEY CASH OUT **
Seller # Name: Seller # Name:
Float Rec’'d Float Ret'd Float Rec'd Float Ret'd
Start of Event End of Event Start of Event End of Event
Initial Out: Initial In: Initial Out: Initial In:
Number Number Actual Over / Number Number Actual Over /
Received Voids Returned Sold Cash Short Received Voids Returned Sold Cash Short
T T
(0] o
T T
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SAMPLE Cashier’s Sheet
Inventory Issue & Sales Reconciliation
Register Reconciliation
Association: Event:
Group: Date:
Cashier: Cash Register No.:
Units Received 3UP 6 UP 9 UP 12 UP TOTAL

Colour
Series Regular Cards
#1 Less: Voids
#2 Sub-Total
#3 Less: Returns
#4 Cards Sold _ - S
#5 3.00 6.00 9.00 12.00
#6 $ + $ + $ + $ = $
Colour
Series Gold Cards
#1 Less: Voids
#2 Sub-Total
#3 Less: Returns
#4 Cards Sold
#5 6.00 12.00 18.00 24.00
#6 $ + $ + $ +  $ = $

TOTAL CARDS SOLD $

CASH
Unit Sale Price: $ $ $
Gross Sales (Units Sold x Unit Sale Price): $ $ $ $
Cash Register Total (Amount (A) from Pg 1 of
Cashier’s Sheet) $
Less: “Hard Card” Sales $
Sub-total $
Over/Short $

Over/Short Explanation
CERTIFIED CORRECT:
Bingo Chairperson: Ass’n Rep:

Cashier:
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SAMPLE Cashier’s Sheet
Register Reconciliation
Association: Event & Date:
Group: Cash Register No.:
Cashier: Cashier’s Assistant:
(2) CASH REGISTER:
Closing Cash Register Receipt No.: Cashier’s Initials
Less Opening Cash Register Receipt No.:
Voids (Attach receipts & related void slips to
this sheet)
Bingo
Other Adjustments: Chairperson’s
Initials
TOTAL ATTENDANCE PER REGISTER;:
(3) CASH RECONCILIATION
Cash Received:
Opening Float from Bingo $
Chairperson
Time:
Bingo Chairperson'’s Initials:
Cashier’s Initials:
(4) Add: Cash register total after all voids have been keyed into cash register (Attach (A)
cash register detail and summary tapes to this sheet):
TOTAL CASH RECEIVED: $
(5) Less: Cash paid out to paymaster
Time Bingo Cashier’s Amount
Chairperson’s Initials
Initials
$ $
SUB-TOTAL $
(6) Less: Total Cash to Bingo Chairperson
Time: $
Bingo Chairperson’s Initials:
Cashier’s Initials:
OVER/SHORT $
(7)  Over/Short Explanation:
(8) CERTIFIED CORRECT
Cashier: Bingo Chairperson:
(9) Completed for reviewed by Association Rep: Date:
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SAMPLE Extra Games Control Sheet
Association:
Group: Date:
Extra Game Name: Afternoon: Evening: Late Night:
Controller: Series #:
Colour: Float Received:
Float Amount Initial
Cards Received: Cash Required:
Cards Sold: Cash Returned:
Cards Returned: Over/Short
Float Returned: Event Prize to Paymaster:
Amount Chq #
Actual Cash Club Profit:

Actual Cash less Event Prize Pool

Cash Req. x 60% =

Event Prize Pool

Profit to Chairperson:

Amount Initial

Prize Breakdown: Number of Winners

CONTROLLER SIGNATURE HALL MANAGER SIGNATURE

BINGO CHAIRPERSON SIGNATURE
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SAMPLE Extra Games (Progressive Element) Control Sheet

Association:
Group: Date:
Extra Game Name & Pot ID#: Afternoon: Evening: Late Night:

Controller: Series #:

Colour: Float Received:

Float Amount Initial

Cards Received:

Cards Sold:

Cards Returned:

Cash Required:

Cash Returned:

Over/Short

Float Returned:

Actual Cash

Cash Req. x 60% =

Amount Chq #

Event Prize Pool

Progressive Pool
Opening Balance:

Event Progressive
Contribution:

Progressive Prize Total:

(Event Prize + Opening Bal.

Progressive Amount Paid:
By Cheque

By Cash

Progressive Pool
Closing Balance:

Event (Consolation)
Prize to Paymaster:

Event Prize Pool x 60%

Club Profit:

Event Prize Pool x 40% Actual Cash less Total Prize Pool

Profit to Chairperson:

Amount Initial

Amount Chq #

Amount

CONTROLLER SIGNATURE

HALL MANAGER SIGNATURE

BINGO CHAIRPERSON SIGNATURE
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SAMPLE Paymaster’s Sheet — Regular Games
Association:
Group:
Date:
Paymaster:
Aft: Eve: _ L.N:
GAMES SUMMARY
Game | Payout | Regular | Gold | Total | Accumu- Game | Payout | Regular | Gold | Total Accumu-
# Amount #-9 #°$ | Prize lated # Amount | #-% #$ | Prize lated
1 o o 26 o o
2 o o 27 o o
3 o o 28 o o
4 o o 29 o o
5 o o 30 o o
6 o o 31 o o
7 o o 32 o o
8 o o 33 o o
9 o o 34 o o
10 ° ° 35 ° °
11 ° ° 36 ° °
12 ° ° 37 ° °
13 ° ° 38 ° °
14 ° ° 39 ° °
15 ° ° 40 ° °
16 ° ° 41 ° °
17 ° ° 42 ° °
18 ° ° 43 ° °
19 o 0 44 o o
20 ° ° 45 ° °
21 ° ° 46 ° °
22 ° ° 47 °
23 ° ° 48 ° °
24 ° ° 49 ° °
25 ° ° 50 ° °

PAYMASTER’S RECONCILIATION

Cash Received from Bingo Chairperson:

Time Bingo Chairperson’'s  Paymaster’'s Amount
Initials Initials

TOTAL $
Less: Accumulated Payout (From Games Summary, above) $

Total Returned to Bingo Chairperson:
$

Time Bingo Chairperson’'s Paymaster’s
Initials Initials

OVER/SHORT §
OVER/SHORT Explanation:

Paymaster Bingo Chairperson Association Representative




SAMPLE Paymaster’s Sheet — Bonanza and Other Games

ATTACHMENT 14.1.12
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Association: Paymaster:

Group: Date: Event:

Game Type: Game Type:

Prize | No. of Payout | Total Accumulated Prize | No. of Payout | Total Accumulated

Winners | per Payout | Payout Winners Per Payout | Payout

1 1

2 2

3 3

4 4

5 5

Game Type: Game Type:

Prize | No. of Payout | Total Accumulated Prize | No. of Payout | Total Accumulated

Winners | per Payout | Payout Winners Per Payout | Payout

1 1

2 2

3 3

4 4

5 5

Bonanza #1 | Prize No. Each Payout Bonanza #2 Prize | No. Each Payout

Precall Precall

Blackout Blackout

Consolation Consolation
Bonanza Total = % Bonanza Total = %

Other Promotions Total Cash Received $

Door Prizes Total Payout $

Gold Ball Total Returned $

Tag-A-Long Over/Short $

G. Neighbour Over/Short Explanation

King/Queen

Cash Received From Chairperson

Time

Bingo Chair Initial

Paymaster Initial

Amount

BINGO

CHAIRPERSON

PAYMASTER

ASSOCIATION
REPRESENTATIVE
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SAMPLE Inventory Control
Supplier: Game: Colour:
Date Received Serial Amount Date Issued Issued to: Serial Amount | Amount | Running
Received By Numbers | Received | Issued By Name of Group Numbers | Issued | Returned | Balance
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Sample Incorporation Documents

Bingo Associations are required to be incorporated under the Societies Act. Incorporation documents must be
reviewed by the association’s lawyer and the AGLC Regulatory Division before being filed with Corporate
Reqistry. The following sample is intended as a guideline only.

1. ASSOCIATION OBJECTS/ROLE. The association will perform the following functions:

1.0 Co-ordinate activities of all charities conducting bingo in __hall name and address

1.1 Arrange for facilities, equipment, materials, supplies, furniture, and salaried personnel to carry
on its various objects.

1.2 Acquire lands, by purchase or otherwise, erect or otherwise provide a building or buildings for
the purpose of carrying out its various objects.

1.3 Buy, sell, manage, lease, mortgage, dispose of, or otherwise deal with the association’s
property.

1.4 Establish a common bingo program, including prize payout, rules-of-play, and house rules that
conform to Bingo Terms & Conditions.

1.5 Schedule and allocate bingo dates and events to its members.

1.6 Maintain proper financial/inventory controls regarding services provided to members.

2. DEFINITIONS

2.0 ASSOCIATION shall mean the name Association.

2.1 MEMBER shall refer to a charity approved by the association board of directors for membership,
and eligible for a bingo licence from the Alberta Gaming and Liquor Commission.

2.2 ASSOCIATE MEMBER is not entitled to vote. (Note: Define who an associate member is).

2.3 DIRECTOR shall refer to a person who represents their charity on the association board of
directors.

24 BOARD OF DIRECTORS shall be comprised of the representative of each member group, and
the association’s past president.

2.5 EXECUTIVE COMMITTEE shall mean the president, vice president, secretary, treasurer,
immediate past president, and _number directors at large, elected from the board of directors
at the annual general meeting.

2.6 ASSESSMENTS — Any annual dues or assessments to member clubs, or any special

assessments during the licence year, shall be deemed as matters which can be passed by a
majority vote at a regular meeting. The board of directors shall have the power to set
assessments or special assessments during the year, if required for the operation of the
association.
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MEMBERSHIP

3.0

Subject to the provision of these by-laws, any society or non-profit group may become a
member of the association upon approval by the board of directors, and payment of a
membership fee to the association. The amount of the membership fee will be specified in the
association rules.

3.1 Membership in the association shall be limited by:

a) available number of bingo time slots.

b) existing agreements between the board of directors and association members.

c) Alberta Gaming and Liquor Commission licensing requirements.

3.2 Each member group shall be represented in the association through a director (or alternate
director) named, appointed, or elected by the member group. Each member group shall name,
appoint, or elect its director before the association’s annual general meeting, and at such other
times as required by the executive committee; and notify the secretary of the name and address
of the director.

3.3 Members shall be entitled to:

a) vote through their director, provided they are a member in good standing (see 6.0).

b) participate in association general activities.

c) Attend association meetings.

3.4 Members shall be required to:

a) have their member representative (director) in attendance at meetings, fully participate in
all association activities so as to further its aims and objects.

b) Pay promptly such membership and other dues as set by the association membership from
time to time.

c) Comply with the association’s volunteer staffing requirements, and such other rules and
requirements as may be established by the association’s membership or board of directors
from time to time.

d) Be bound by the provisions of these by-laws.

e) Be bound by all Alberta Gaming and Liquor Commission requirements and Bingo Terms
and Conditions.

3.5 Any member, upon __ (51/66/75) % majority vote of all members present in good standing may
be reinstated or expelled from the association.

3.6 Any member may resign from the association by giving _ (15/30/60) days written notice to the
secretary.

3.7 A group’s membership shall automatically terminate upon dissolution of that group; or if the
group’s gaming licence is suspended, revoked, or not renewed.

DISCIPLINE

4.0 The executive is empowered to formulate policies and guidelines as to the discipline of

members and resulting penalties.



4.1

4.2

4.3

4.4
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A member may be disciplined or suspended for any or all of the following reasons:

a) not providing the required number of volunteers to staff events.

b) failing to appear for their scheduled event.

c) aworker(s) conduct was such that it discredited the association.

d) failing to pay fees or assessments in arrears of 120 days.

e) failure to attend the annual general meeting, or any _ (humber) consecutive meetings.
f)  violation of association rules or by-laws.

Any member that is disciplined or suspended may request a hearing before the executive
committee. A suspended member may be reinstated upon payment of all fees and
assessments and/or a favourable majority (see 3.5) vote of members at the next regular
meeting.

A group’s membership in the association may be terminated upon a majority vote of the

association board of directors if the member:

a) fails to actively participate in the association’s work and activities.

b) fails to comply with the association’s by-laws.

c) fails to pay such membership or other dues as required.

d) fails to observe any rules or regulations imposed by the Alberta Gaming and Liquor
Commission.

e) fails to submit required financial reports to the Alberta Gaming and Liquor Commission.

f)  fails to comply with association requirements.

A member group that has been terminated pursuant to Clause 5.3 may appeal the decision to

the general membership by:

a) a written Notice of Appeal signed by at least three other association members in good
standing.

b) the Appeal must be presented to the association president within thirty (30) days of the
date of the board of director’s decision to terminate membership.

c) upon receipt of the Notice of Appeal, the president shall call a special meeting of the
association and give notice of the purpose of the special meeting.

MEMBER VOTING/QUORUM

5.0

5.1

5.2

Any member in good standing shall be allowed one (1) vote through their director (or alternate
director) at any special or general meeting.

Proxy votes will not be permitted.
A quorum will exist at all annual, regular, and special meetings when there is representation

from not less than _ (51/66/75) % of the members affiliated with the association, carrying not
less than __(51/66/75) % of the votes at the time of the meeting.

BOARD OF DIRECTORS

6.0

The board of directors shall consist of the immediate past-president and the representative of
each member. The election of the representative is provided for in the by-laws of each member.
Each director may hold office for a term of one (1) year.



6.1

6.2

6.3

6.4

6.5

6.6

6.7

6.8

6.9

6.10
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Each member group is entitled to one vote. In the case of a tie vote, the president shall cast the
deciding vote. Votes shall be cast in person; no proxies shall be allowed.

Subject to these by-laws and The Societies Act, the board of directors shall be responsible for
control and management of the association’s affairs and shall exercise all powers of the
association.

The board of directors may hire such staff as it may deem necessary for the proper conduct of
the association’s affairs; and determines the remuneration of all employees. (Must conform to
Bingo Terms and Conditions).

The board of directors is empowered to borrow or raise or secure the payment of money in such
manner as it thinks fit for the operation of the association. This does not include the power to
borrow for the issue of Debentures which may only be issued pursuant to a Special Resolution
of the association.

The board of directors may appoint any committee that it deems necessary, and may delegate
the management of the activities of the association to any person, persons, or committees.

Directors shall meet a minimum of once every _ (set time frame)

All directors or executive committee members of the association shall serve without
remuneration in fulfilling their duties, but may be reimbursed for any out-of-pocket expenses
incurred in the performance of such duties.

A director who fails to attend __(set number) consecutive board (see 4.1.3) annual, regular, or
special meetings shall be removed by the board.

The resignation of a director must be submitted in writing and shall take effect immediately.

The withdrawal of a member from the association shall result in its director(s) automatically
withdrawing from the board.

EXECUTIVE COMMITTEE

7.0

7.1

The association executive committee, except the past president, shall be elected from among
the board of director members at the annual general meeting, and shall consist of:

a) the immediate past president

b) president

c) vice president

d) secretary

e) treasurer (secretary/treasurer responsibilities may be combined)

f)  director(s) at large (set number)

An executive committee member shall hold office for a period not to exceed one (1) year, or

until a successor is elected.

a) Any vacancy on the executive committee shall be filled by appointment from the board of
directors, on an interim basis, until the next regular meeting or until the end of the elected
term, whichever comes first.



7.2

7.3

7.4
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b) Any position filled on the executive committee by appointment or otherwise, must be ratified
at the next general, special, or annual meeting of the association.
c) Any position may be re-elected at the annual general meeting.

The executive, subject to the by-laws or directions given to it by a majority vote at a meeting
properly called, shall have control and management of all association affairs. It may establish
rules and regulations as general organizational guidelines for the benefit of the association. Any
such rules or regulations must be ratified at the first available general, special, or annual
meeting of the association.

The executive committee shall maintain control and management of all association affairs. It
may delegate specified duties to any person(s) or committee(s) it deems necessary.

Meetings of the executive committee.

a) Executive meetings shall be held monthly or as required, with due notice given by any
modern means of communication.

b) An executive committee meeting may be called at any time by the president. If a meeting
is called at any time, other than following a special, general, or annual meeting of the
association, 72 hours notice of the meeting shall be given.

c) A majority of the executive committee members shall constitute a quorum at a meeting of
the executive committee.

d) Inthe case of a tie vote, the president shall cast the deciding vote.

DUTIES OF THE ASSOCIATION OFFICERS

8.0

8.1

8.2

PRESIDENT

a) Is responsible for the general management and operation of the association and shall call
and preside over all meetings.

b) Designates specific areas of responsibility to each director or member.

c) Is ex-officio a member of all committees.

VICE PRESIDENT

a) Assumes all duties and responsibilities in the absence of the president.
b) In the absence of both the president and vice president, a chairman may be elected by the
meeting to preside thereof.

SECRETARY

a) Issues notices of all meetings.

b) Attends, insofar as is possible, all meetings of the board of directors and association
members and the executive.

c) Maintains the minute books and records of all association meetings.

d) Maintains membership lists.

e) Attends to all association correspondence.

f)  Has custody and use of the corporate seal.



10.

8.3

8.4
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TREASURER

a) Is responsible for the collection and deposit of all funds and payment of all association
accounts.

b) Is accountable for the funds and maintains records of all disbursements and receipt of
funds.

c) Presents a detailed audited account of receipts and disbursements at the annual general
meeting and submits a copy to the secretary for the association’s records.

DIRECTORS AT LARGE shall participate in the affairs and operations of the association, and
shall perform those duties as assigned by the president.

REMOVAL OF OFFICERS

9.0

9.1

9.2

9.3

An officer shall be removed if the officer fails to attend _set humber consecutive board,
annual, regular, or special meetings without just cause for which due notice has been given.
The board by resolution passed by a _ (51/66/75) % majority of its total number at a meeting
may declare the office to be vacant and may fill the vacancy.

Minimum of __number days notice of such meeting shall be given to such director or officer
who shall be given an opportunity of being heard by the board.

Any officer may resign by presenting his resignation in writing to the board. The resignation is
effective immediately upon its receipt by the secretary of the board.

An officer who is a representative of a member group which ceases to be a member of the
association shall automatically cease to be an association director or officer.

MEETINGS -- All meetings shall be conducted according to Roberts Rules of Order.

10.0

10.1

ANNUAL GENERAL MEETING
a) The association shall hold an annual general meeting within 90 days of the association
year end.
b) At least 21 days written notice of the date and place of the annual general meeting shall be
given by the secretary to the association members.
¢) The order of business shall be as follows:
i) approval of minutes of the previous annual meeting, and any intervening special or
general meetings
i) reports of officers and committees
iii) election of executive committee
iv) unfinished business
v) financial statements
vi) appointment of auditors
vii) banking resolution
viii) new business.

REGULAR MEETINGS — Association regular meetings may be called by the board at any time.
Meetings will be announced by notice in writing to the last known address of each member,
mailed eight (8) days prior to the date of such meeting.




11.

12.

13.

10.2

10.2

10.3
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SPECIAL MEETINGS

a) A special meeting may be called by the president or secretary at the request of any two (2)
executive members, or upon receipt of a petition signed by one-third (1/3) of the members
in good standing, setting forth reasons for calling such a meeting.

b) Written notice of the time, place, and purpose of the special meeting shall be given to all
association members at least 21 days prior to the meeting.

SPECIAL RESOLUTION

a) Twenty-one (21) days written notice shall be given of a special resolution and its contents
to be placed before the membership at a special or annual general meeting of the
association.

b) A special resolution shall require a quorum of not less than 51% of the voting members in
attendance at the meeting.

c) In order to be passed, a special resolution shall require at least a 75% majority vote at that
meeting.

d) In cases where no prior notice is given, a special resolution can be proposed so long as
there is a 51% quorum noted above, and all voting members agree unanimously to allow a
special resolution to be placed on the agenda to be voted on.

EMERGENCY MEETING - If an emergency meeting is warranted due to the urgency of a
situation, it shall be called upon three (3) days notice by telephone to all members in good
standing.

EXECUTION OF INSTRUMENTS

11.0

111

All contracts, engagements, applications, deeds, bills of exchange, cheques, documents, and
other instruments of whatsoever kind or nature shall be executed by any two among the
president, vice president, secretary, or treasurer. If the association seal is required to be affixed
to any such instrument, it shall be affixed by the secretary.

The association seal shall remain in the custody and possession of the secretary.

BORROWING POWER

12.0

The association, by passing a special resolution:

a) may raise or borrow money for the purpose of the association’s affairs, and

b) may secure repayment of the same by mortgage or charge upon the undertaking, and the
whole or any part of the association’s assets and property (present and future), and

c) may issue bonds, debentures or debenture stock payable to the bearer or otherwise, give
and grant securities under the Bank Act, and

d) generally raise or borrow money for the purpose of the association secured or charged
upon the whole or any part of the assets and properties of the association, or otherwise as
may be advisable or necessary in the interest thereof, and

e) purchase, redeem, or pay off any such security.

DISTRIBUTION OF YEAR END SURPLUS FUNDS - All association debts are to be paid and the

surplus funds are to be dispersed to members according to the ratio of bingos each member held in the

12 months prior to the fiscal year end.



14.

15.

16.

13.0

13.1

13.2
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Surplus (member equity) — represents equity of member groups in the association. Surplus may

be defined as:

a) Non-distributable, being the net assets that the association considers necessary to carry on
operations, and

b) Distributable, being the amount that the association intends to reimburse to the member
groups.

Distributable funds shall be forwarded to member groups within 180 days following the fiscal
year end. Distribution shall be calculated in a manner that confirms to Alberta Gaming and
Liguor Commission guidelines. (For example, a member’'s portion could be calculated
according to the number of bingo events that the member has conducted in relation to the total
number of bingo events conducted by all members during the fiscal year).

Surplus funds are to be deposited to members’ bingo revenue account.

PROPERTY/ASSETS — All association property and assets shall belong to the association as a
corporate entity; they shall not constitute the property of any individual member. No person shall have
any claim upon the association property or assets on ceasing to be a member, or at any time thereafter.

DISSOLUTION CLAUSE

15.0

15.1

A Motion for Dissolution of the association may be passed by either:

a) A special resolution prepared by a member and processed as required by the by-laws, or

b) If the board of directors feels the association has ceased to actively function as such, and
agrees to the motion unanimously at a board meeting called for this purpose.

Upon dissolution, the association assets shall be sold or disposed of under direction of the

board and shall be distributed as follows:

a) All association debts to be paid.

b) Balance of funds to be disbursed to the members’ bingo accounts according to the number
of bingos each member held in the 12 months before the Motion for Dissolution was
passed.

c) Any funds to members who have ceased to exist shall be pro-rated and divided between
remaining members at the time of Dissolution.

MINUTE BOOK/RECORDS

16.0

16.1

16.2

Minutes of all general, annual, special, and executive committee meetings and such committee
meetings as are directed by the president, shall be recorded and kept on file by the association
secretary.

An opportunity shall be afforded to members at the annual meeting to inspect the association
books and records.

Members or their representative (director) wishing to inspect the association books and financial
records shall give seven (7) notice thereof.
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17. AUDITORS/FISCAL YEAR END

17.0 The board of directors shall appoint an independent auditor in the first fiscal period and
thereafter the association shall appoint an independent auditor at its annual general meeting.
The auditor appointed by the board of directors shall be a member in good standing of the:
a) Certified General Accountants Association of Alberta,
b) Institute of Chartered Accountants of Alberta, or
c) Society of Certified Management Accountants of Alberta.

17.1 The auditor so appointed shall audit the treasurer’s books, accounts, and records at least once
a year. A complete and proper statement of the standing of the books for the previous year
shall be submitted by such auditor at the association annual general meeting.

17.2 The association fiscal year shall be __date .

18. AMENDMENTS TO BY-LAWS

18.0 These by-laws may be rescinded, altered, or added to by special resolution passed by a
majority of not less than __51/66/75 % of directors as are present in person at a general
meeting of which
a) fourteen (14) days notice of intention to propose the motion as a special resolution has
been given, or

b) if less than 14 days notice has been given, provided that all member groups entitled to be
present and vote have agreed, in writing or by motion at the meeting, to consider the
motion.

19. GENDER - Words in these documents importing male persons include female persons, words
importing female persons include male persons, and words importing either sex include corporations.
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Sample Lease Provisions

Bingo Associations are required to negotiate and sign a lease agreement or an offer to lease in the case of a new bingo association on
behalf of its member groups.

A

The association is required to have the proposed lease or offer to lease reviewed by their lawyer. A copy of the lawyer’s letter of
advice shall be submitted to the Regulatory Division. Costs to have the lawyer's review done and to obtain the letter of advice may
be paid for from future association revenue.

The lease should not be signed until reviewed and recommended by both the lawyer and the Regulatory Division, and in the case of
a new association, until approval in principle has been granted by the board of the AGLC.

Each association is encouraged to seek an independent appraisal as to the lease value of the premises and how it compares with the
market value in the area. A copy of the appraisal should be submitted with the licensing package.

The contents and drafting of the lease or offer to lease is at the discretion of the association and landlord. The following is intended
as a guideline only.

DATE OF LEASE AGREEMENT
PARTIES. Full legal names of the landlord and the tenant.
PREAMBLE

3.0 Premises
a) Legal and municipal descriptions of property.
b) Purpose of lease and intended use of the property.
c) Identify the premises with maps or drawings which show such things as common areas and concession, parking lot and
number of stalls.

3.1 Lease Term. The period of time of the lease, including start and finish dates.

3.2 Right to Occupy. The tenant has the exclusive right to use the premises for bingo purposes, for the sale of pull tickets, and for
any other related purpose.

DEFINITIONS

4.0 Bingo Event

4.1 Member Group
TENANT’'S COVENANTS

5.0 Rents

a) The amount of rent on a monthly basis or the formula used to calculate the rental charge. Include any provisions for rent
based on half time sales or for special events/anniversaries. (Negotiated rental rates should consider the market area the
facility is located in, what costs the landlord is responsible for by way of the lease, and what costs over the rental rate
must the association pay for, eg. Building improvements, repair and maintenance, janitorial, taxes, utilities, garbage
removal, snow removal, bingo equipment, office equipment, etc.)

b) Rebates or reduced rates for insufficient attendance, closure on statutory holidays or cancellation of an event due to
circumstances beyond an association’s control.

c) Penalties for delay or non-payment of rent.

d) By what means is the rent to be paid and where?

5.1 Hours. State days/hours tenant has right to occupy premises.

5.2 Bingo Operations
a) The tenant has the sole right to conduct bingo events:
- with the exception of the concession area; OR
- including the concession area and has the exclusive right to receive, store, and sell food items, non-alcoholic
beverages, and confections; OR
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- with the exception of the concession area, but has the exclusive right to sell bingo daubers, or will receive a
portion of the revenue from dauber sales by the concession operator.
b) The tenant is responsible for all income and expanses arising out of the bingo operation.

Insurance

a) General and damage liability insurance is to be maintained by the tenant naming the landlord as the third party.

b) The tenant is to indemnify the landlord for any and all claims, demand, loss, damage, or injury arising out of the bingo
operations.

Compliance with the Law. The tenant is obliged to comply with all statutes, by-laws, orders, rules, and regulations that are
federal, provincial, or municipal.

Premises Capacity. State the total number of persons the premises can hold for bingo purposes.
Rules and Regulations. The tenant is required to observe such other rules and regulations as the landlord may make.

Right of Access. The landlord is entitled to reasonable access to view the equipment and premises for repair and
replacement.

6. LANDLORD’'S COVENANTS

Quiet Enjoyment

a) The tenant is entitled to quiet enjoyment of the premises.
b) The landlord is not to interfere in any way with the bingo association’s operation.
¢) The tenant has the sole right to conduct bingo events.

Tenant Access. The landlord is to allow the tenant access to the premises.

Assignment of Rents. In the event the landlord cannot meet third party obligations, it agrees to assign the rents payable by the
tenant to a third party.

Services and Equipment

a)the landlord has the following responsibilities:

- To pay all public utilities, taxes, liability, and property insurance.

- To provide all janitorial supplies and services.

- To provide regular maintenance of (eg. Painting, cleaning of walls, etc.) and repair the exterior/interior of the
building in which the bingo events are held, including the parking lot and grounds.

- To provide adequate heat, air-conditioning, and air exchange in accordance with accepted standards.

- To provide any agreements regarding the lease or supply of operating equipment such as cash registers,
electronic signs, bingo machines, tables, chairs, and the repair of all the equipment being leased, (a schedule(s)
providing specific details of these items should form part of the lease).

- To provide signage on the premises.

b) Where the landlord is running the concession operation, a clause should be included dealing with the quality and standard of
food and beverages to be provided, level of service expected, and that the concession will be fully operational during all
bingo events.

7. PROVISOS

7.0

7.1

7.2

7.3

Advertising to describe activities in the bingo hall.
a)Advertising is limited to newspapers, magazines, radio, television, billboards, signs, posters, and flyers.
b) Joint advertising by landlords and bingo associations may be approved.
- The association shall be responsible for the content and design of the advertising. The landlord could assist in
the cost.
- A written agreement must be submitted for review by the Commission Regulatory Division.
- A cost breakdown and receipts must be kept and accounted for as part of the association yearly audit.
c) Advertising does not include promotions/giveaways as described in Bingo Terms and Conditions and Operating Guidelines.

Officers. Officers of the tenant are not to be held personally liable for any rents or fees payable.

Agency. Neither party to this agreement is the agent, representative, master, or servant of the other for any purpose, whether
contractual or otherwise.

Assignment of Agreement
a) This lease agreement cannot be assigned by either party without consent in writing from the other party.
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b) Consent cannot be unreasonably withheld.
OPTIONS
8.0 To renew lease — Notice is to be given before the expiration of the term of the lease.
8.1 To purchase.
8.2 To terminate or cancel lease — Notice is to be given in writing.

ARBITRATION. Disputes arising out of this lease agreement are governed by the Arbitration Act of Alberta.

FORCE MAJEURE. If the landlord is restricted in fulfilling its obligations by causes beyond its control, the landlord is relieved from
fulfilling its obligation for that duration of time.

INTERPRETATION. In this lease agreement, words that are singular and plural have the same meaning.

BINDING EFFECT OF AGREEMENT. This lease agreement binds all heirs, executors, administrators, successors, and
assigns of the landlord and tenant.

PROPER PARTIES TO SIGN AGREEMENT
INDEMNIFICATION. Except where property damage or personal injury is caused by the negligence of the landlord, its servants or

agents, the landlord will in no way be liable for any property damage or personal injury suffered by the tenant or persons invited
onto the leased premises and the tenants shall save harmless the landlord from any liability which may result.
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