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Connect Logistics  
2008 Quick Facts
• 1,900 licensees placed orders

• Average of 300 orders received daily
• 48 hour delivery across the province

• 15,900 items available to order
• 19,000 di!erent products sold yearly
• 80% of sales from top 1,800 brands

• 25 million cases shipped and  
received last year

• 330 employees in the  
St. Albert warehouse
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ProServe training 
will become mandatory for  

all individuals involved in the sale  
or service of liquor in licensed  
premises on January 1, 2010. 
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   Tips for 
Responsible Gambling:
• Remember, the  

house always has  
the advantage.

• Before playing, 
educate yourself on 
how the game works.

• Set a budget and  
stick to it.

• Take frequent breaks.
• Do not chase losses, 

accept them as a cost 
for the entertainment.

• Use only money from 
your entertainment 
budget; do not  
borrow money.

• Balance gambling  
with your other  
leisure choices.

• Know the warning 
signs of problem 
gambling.
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Did you know?
"e AGLC is an active participant in the  

Beverage Container Management Board (BCMB)  
that regulates the recycling of beverage containers  
in Alberta. Over 88 per cent of liquor containers  

were recycled in 2008-09. For additional  
information regarding liquor container 
recycling statistics, consult the BCMB’s 

website at bcmb.ab.ca.
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Did you know?
Additional information on  

charitable gaming in Alberta is available in  
the Charitable Gaming in Alberta in Review  

Report. "e report is available at aglc.ca.
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   WOW! During 2008-09, 
98% of the over 2,700 GAIN participants 

rated the session as good or excellent! 
2008-09 GAIN Statistics:
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New Ticket Lottery Terminal  
Conversion Facts:

Over 6,322 person-hours were spent by technicians and  
trainers over the seven month span of the project. 

It took an average of 2.72 hours to train and install each  
of the 2,331 locations.

Technicians and trainers traveled over 175,000 kilometers 
over the span of the project. 

If you add all those kilometers together, one person  
could have driven back and forth between Victoria,  

British Columbia and St. John’s, Newfoundland  
11 times via the Trans-Canada Highway.
"e coldest temperature recorded during  

the install was minus 51 degrees C,  
on Monday, January 28, 2008  

in Fort McMurray, Alberta.
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“By working with  
industry and public partners,  
we can raise the standards of  

behaviour regarding alcohol consumption  
in Alberta. Together, we can create a culture  
of moderation that shows it is not necessary  

to drink to excess to have a good time.”
H"%.)F*%.4>)G*'*(-")R#.%*0)Q-2+#'2%1%0%,I)_U%OA#"`



Y\/01-",*)C*?%'()*'&)U%OA#")B#??%22%#'
/SSV/U)QH!LQN)DEEFGEH

( ( ( DEEFGEH( ( DEEVGEF

( ( ;'%-$&(( ( 9%2B$44$.( ( 9%2B$44$.(
( ( 7$4L2,4$(( ;2&'"4( _+&K+,(;'%-$&( ;2&'"4( _+&K+,(;'%-$&(
3!;8):7A( ;+*$( 9%2B$44$.( ;+*$J%'*$( 9%2B$44$.( ;+*$J%'*$

S-;)U%.-'.-2) 5W)&*I2) 9[X) W66j) W>6XX) W66j

R+-.%*0)H$-',)U%.-'.-2) WY)&*I2) 7WW) W66j) 7ZW) W66j

U%OA#")/(-'.I)Q-(%2,"*,%#'2) \)&*I2) X\) W66j) Y6) W66j

N#,*02) ) W>7WW) W66j) W>95Y) W66j

:-)*"-).#??%,,-&),#)2-"$%.-)-K.-00-'.-)*'&);-)2,"%$-),#)
+"#$%&-)#A"),4#A2*'&2)#<).0%-',2);%,4),%?-0I)*'&).#A",-#A2)
2-"$%.-@)L'-)#<),4-)?*'I)2-"$%.-2)+"#$%&-&)1I),4-)/CUB)
%'$#0$-2),4-)0%.-'2%'()#<)*00)+"-?%2-2)*,);4%.4),4-"-)%2),4-)
?*'A<*.,A"->)2,#"*(-)#")2-"$%.-)#<)0%OA#"@):-)*02#)"-(%2,-")
%'&%$%&A*02)*'&).#?+*'%-2);4#)"-+"-2-',)0%OA#")2A++0%-"2))
%'),4-)2*0-)#<),4-)2A++0%-"32)0%OA#"@)

N4-)'A?1-")#<)0%.-'.-2)*'&)"-(%2,"*,%#'2)%')-<<-.,)$*"%-2)
<"#?)?#',4),#)?#',4@)/2)#<)G*".4)XW>)5669>),4-"-);-"-)7>WY6)
0%.-'.-2)%')-<<-.,)_.#?+*"-&),#)7>WY[)*,)G*".4)XW>)5667`@

N4-),%?-<"*?-)<#")+"#.-22%'()0%OA#")0%.-'.-2)*'&)
"-(%2,"*,%#'2)%2)?-*2A"-&)%')&*I2@)P,)%2).*0.A0*,-&)<"#?))
,4-)&*,-)*).#?+0-,-)*++0%.*,%#')%2)"-.-%$-&)1I)A2),#),4-))
&*,-),4-)"-OA%"-&)0%.-'.-)#")"-(%2,"*,%#')%2)%22A-&@)

e%<<-"-',),I+-2)#<)*++0%.*,%#'2)"-OA%"-)&%<<-"-',)0-$-02)
#<)*++"#$*0)*'&)*2)*)"-2A0,>)2#?-)*++0%.*,%#'2)?*I)
,*=-)0#'(-"),4*')#,4-"2),#)+"#.-22@)/2)2A.4>);-)4*$-)
.A2,#?%J-&),*"(-,)"-2+#'2-),%?-2),#),4-),I+-)#<)*++0%.*,%#'@)
LA")+-"<#"?*'.-);%,4)"-(*"&),#)*++0%.*,%#')+"#.-22%'()%2)
-K+"-22-&)*2),4-)+-".-',*(-)#<)*++0%.*,%#'2)+"#.-22-&)
;%,4%')-2,*10%24-&),%?-<"*?-2@

N4-)"-2A0,2)%'&%.*,-),4*,)W66)+-").-',)#<)*),#,*0)#<)W>7WW)
0%OA#")0%.-'.-2)*'&)"-(%2,"*,%#'2);-"-).#?+0-,-&);%,4%')
,4-),*"(-,),%?-<"*?-2@)N4%2).#',%'A-2)*),"-'&)#<)-K.-00-',)

):!/

D( (/+012%("+B$,4+,-('B&+N+&+$4('%$($JJ$B&+N$^($JOB+$,&(',.($B2,2*+B'"

987<:7I!538(I8!=678C(9$%B$,&'-$(2J("+012%("+B$,B$4(',.(%$-+4&%'&+2,4(B2*L"$&$.(_+&K+,(
$4&'#"+4K$.(&+*$J%'*$4R

"-2A0,2)<#"),4%2)+*",%.A0*")+-"<#"?*'.-)?-*2A"-@):-)*"-)
*10-),#)*.4%-$-).#',%'A-&)(##&)"-2A0,2)1I)-'2A"%'()2,*<<)
*"-)."#22E,"*%'-&)*'&)*10-),#)+"#.-22)&%<<-"-',),I+-2)#<)
0%.-'.-2)*'&)*++0%.*,%#'2>)*00#;%'()2A+-"$%2#"2),#)"-&%"-.,)
2,*<<),#)1A2%-")2,"-*?2)*2)'--&-&@

9$%B$,&'-$(2J("+012%("+B$,B$4(',.(%$-+4&%'&+2,4(
B2*L"$&$.(_+&K+,($4&'#"+4K$.(&+*$J%'*$4R

R#A".-8)U%.-'2%'()G*'*(-?-',)RI2,-?

DEEFGEH

;!7)8;k(HFREl

DEEVGEF

hEERElhEEREl

DEEWGEV

hEEREl

DEEXGEW DEEYGEX

HHRXlhEEREl



Y7 /01-",*)C*?%'()*'&)U%OA#")B#??%22%#'
/SSV/U)QH!LQN)DEEFGEH

987<:7I!538(I8!=678C(9$%B$,&'-$(2J("+012%(+,.14&%P(B"+$,&4(_K2((
'%$(4'&+4O$.(_+&K(&K$("$N$"(2J(4$%N+B$(L%2N+.$.(#P(&K$(!)/3R

!
-"
<#
"?
*'
.-

Q
H
R
V
U
N
R

:-)*"-).#??%,,-&),#)*).A0,A"-)#<)
.#',%'A#A2)%?+"#$-?-',)*'&),4A2)
.#',*.,)#A").0%-',2)*''A*00I),#)
&-,-"?%'-);4*,)%2);#"=%'();-00>))
*'&);4*,).*')1-)%?+"#$-&)A+#'@)

B0%-',)2*,%2<*.,%#');*2)?-*2A"-&)
,4"#A(4)*')%'&-+-'&-',0I)*&?%'%2,-"-&)
,-0-+4#'-)2A"$-I)#<)*)"*'&#?)2*?+0-)
#<)X[Y)#<)[>YX[)0%OA#")0%.-'2--2)*'&)
WZ9)#<)59\)"-(%2,-"-&)0%OA#")*(-'.%-2@)
N4-)"-2A0,2);-"-);-%(4,-&),#)"-n-.,),4-)
"-0*,%$-)2%J-)#<),4-2-),;#)2A1("#A+2)
;%,4%'),4-)0%OA#")%'&A2,"I@)N4-"-)%2)*)9Z)
+-").-',).-",*%',I),4*,),4-)"-2A0,2)*"-)
*..A"*,-);%,4%')xY@W)+-").-',@)N4%2)%2)
.#'2%&-"-&),#)1-)*')%'&A2,"I)2,*'&*"&@

Q-2+#'&-',2);-"-)*2=-&),#)"*,-)
,4-%")2*,%2<*.,%#');%,4)/CUB)2-"$%.-2)
"-.-%$-&)%'),4-)+"-$%#A2)W5)?#',42@)
N4-)2A"$-I)<#A'&),4*,)9Y@6)+-").-',)
#<)"-2+#'&-',2);-"-)q$-"I)2*,%2M-&3>)
q2*,%2M-&3)#")q2#?-;4*,)2*,%2M-&3))
;%,4),4-)#$-"*00)2-"$%.-2)+"#$%&-&@)
:4%0-),4%2)"-2A0,)&#-2)'#,)OA%,-)?--,)
,4-),*"(-,)#<)

9Z@6)+-").-',>)%,)"-+"-2-',2)*)2%('%M.*',)%?+"#$-?-',))
#$-"),4-)+"-$%#A2)I-*"32)"-2A0,@)N4-)/CUB);%00).#',%'A-))
,#);#"=);%,4).0%-',2)*'&)2,*=-4#0&-"2),#)-'2A"-)%,).#',%'A-2)
,#)+"#$%&-)4%(4)OA*0%,I)2-"$%.-@

9$%B$,&'-$(2J("+012%(+,.14&%P(B"+$,&4(_K2((
'%$(4'&+4O$.(_+&K(&K$("$N$"(2J(4$%N+B$(L%2N+.$.(
#P(&K$(!)/3R

R#A".-8)5667E69)RA"$-I)#<)U%OA#")P'&A2,"I)B0%-',2)i)U-(-")G*"=-,%'(

DEEFGEH

;!7)8;k(HXREl

HYREl

DEEVGEF DEEWGEV

FgREl

DEEXGEW DEEYGEX

HYREl
HhREl

HXREl



Y9/01-",*)C*?%'()*'&)U%OA#")B#??%22%#'
/SSV/U)QH!LQN)DEEFGEH

R#A".-8)R,*=-4#0&-")
e*,*1*2-@)Q-+#",)%2)
(-'-"*,-&)A2%'(),4-)
/CUB)Q-(A0*,#"I)P',-("%,I)
B#?+0%*'.-)*'&)H&A.*,%#')
_QPBH`)RI2,-?@

( (3K'%+&'#"$(-'*+,-('B&+N+&+$4('%$(B2,.1B&$.(_+&K(+,&$-%+&P(',.(+,('(
42B+'""P(%$4L2,4+#"$(*',,$%R

987<:7I!538(I8!=678C(9$%B$,&'-$(2J(BK'%+&'#"$(-'*+,-('B&+N+&+$4(&K'&('%$(
B2,.1B&$.(+,('BB2%.',B$(_+&K("$-+4"'&+2,^(%$-1"'&+2,(',.(L2"+BPR

9$%B$,&'-$(2J(BK'%+&'#"$(-'*+,-('B&+N+&+$4(&K'&('%$(B2,.1B&$.(+,((
'BB2%.',B$(_+&K("$-+4"'&+2,^(%$-1"'&+2,(',.(L2"+BPR

DEEFGEH

;!7)8;k(HXREl

HHRYl

DEEVGEF DEEWGEV

HHRYl

DEEXGEW DEEYGEX

HHRXlHHRYl HHRXl

“GAIN program  
participants consistently  

tell us that the face to  
face training is of great 
value to them. We are 

proud to serve Alberta’s 
charitable groups in  
their communities”
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“I appreciate the dedication  
AGLC sta! continuously show 

to our stakeholders. We regularly receive feedback 
expressing gratitude for the assistance provided and 
the promptness of our responses. We are committed 

to maintaining a high standard of service while 
respecting the uniqueness and diversity of our 

stakeholders.”
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“We believe we have a 
responsibility to educate people who choose  

to gamble. Our many responsible gambling programs 
and initiatives educate people on how a slot or a VLT work;  
about the various table games; what are the odds and what 

exactly does that mean; what is house advantage; and what are 
the myths and pitfalls and provide tips on how to keep from 

exceeding their limits. People who are educated about the activity 
they are participating in are far more likely to make wise choices. 

Remember… ALWAYS! Set a limit, Stay within it.”
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“We meet monthly with  
casinos and Racing Entertainment  

Centres (RECs) and quarterly with many 
VLT retailers. At these meetings their sta! 

have an opportunity to comment on AGLC 
services. We regularly receive positive feedback, 

particularly about the quality and timeliness  
of the services provided by our technicians  

and Hotline sta!.”
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