
VALIDATING TICKETS AND PRIZE CLAIMS
NEVER validate a ticket until you’ve 
checked to make sure the customer 
has printed or signed their name on it.

Check Ticket 
for Name
Ask for ID 
for anyone 
under 25

Validate 
Ticket

ALWAYS read the on-screen and 
Validation Slip instructions carefully 
to ensure that all processes are 
being carried out correctly.

ALWAYS give the Validation Slip/Claim Slip 
to the customer. If you need a copy for your 
records, print a Retailer copy, or set the 
terminal to automatically print a second copy.

STEP 1: CHECK FOR NAME STEP 2: VALIDATE STEP 3: 
FOLLOW 
DIRECTIONS 
ACCORDING TO 
THE VALIDATION 
SLIP

NON-WINNING 
TICKET

WINNING TICKET 
UP TO $100

WINNING TICKET 
$1,000.01 – 
$9,999.99/

MERCHANDISE

WINNING TICKET 
$10,000 
AND UP/

MERCHANDISE

WINNING TICKET 
$100.01 – $1,000

Terminal will ask: 
“Would you like to 

process this validation?” 
Ensure you have the 

money to pay the prize.

YES

NO

Give the Validation Slip to the customer. Return the non-winning ticket to the 
customer in one piece. DO NOT TEAR!

IN CASE OF A PRIZE DISPUTE
Give the Validation Slip to the customer. If the customer doesn’t 
agree with the prize shown on the Validation Slip, DO NOT PAY ANY 
PRIZE.
Return the ticket to the customer in one piece. DO NOT TEAR!
Assist the customer with a Claim Form, and ask them to submit 
their ticket to WCLC for review. Provide the customer with the 
WCLC Customer Care phone number (1-800-665-3313).

Call WCLC Hotline for assistance with Lottery 
procedures or Ticket Terminal operation

Give the Validation Slip to the customer. Pay the prize and return the ticket to 
the customer. DO NOT TEAR!

Give the Validation Slip to the customer. DO NOT PAY ANY PRIZE! 
Return the ticket to the customer in one piece. DO NOT TEAR! 
Provide the customer with a Claim Form and assist them with filling it out.
Provide the customer with the WCLC Customer Care phone number 
(1-800-665-3313, which can also be found on the Validation Slip), so  
they can obtain further prize claim instructions.

Your terminal will be frozen until released by WCLC Hotline.
Call WCLC Hotline immediately (1-800-665-0133) while the customer is still 
in the store.
Inform WCLC Hotline that you’ve just checked a major prize-winning ticket.
WCLC Hotline will ask to speak to the customer to register the win, then will 
release your terminal.
Give the Validation Slip to the customer. DO NOT PAY ANY PRIZE!
Return the ticket to the customer in one piece. DO NOT TEAR!
Follow the instructions on your terminal screen and on the Validation Slip.
Provide the customer with a Claim Form and WCLC’s Customer Care phone 
number (1-800-665-3313, which can also be found on the Validation Slip), so 
they can obtain further prize claim instructions.

Give the Validation Slip to the customer. Pay the prize and 
return the ticket to the customer. DO NOT TEAR!

Give the Validation Slip to the customer. Return the ticket. DO 
NOT TEAR! The ticket has not been validated. The customer 
can take the ticket to another retail location for payment.
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